IMPABUTEJILCTBO POCCUMCKOH ®EJEPALIUU
MOCTAHOBJIITEHUNE

Ot 07.02.1992 N 2300-1

MOCKBA

3akoH PP (pen. ot 24.04.2020) O 3awuTe npaB noTpeduTenen



POCCUUCKASA ®EOEPALMA
3AKOH
O 3ALUUTE NPAB NOTPEBUTEJEN
HacTtosawmn 3akoH perynupyeTt OTHOLLEHWS, BO3HUKalOLMe Mexay notpebutensamm u
N3roTOBUTENAMU, UCNONHUTENAMU, UMNOPTEPaMn, NpoAaBLuamMu, Bnagensuamu
arperatopoB MHopMaumn o ToBapax (ycryrax) npu npogaxe ToBapoB (BbIMOSTHEHUN
paboT, okasaHuM ycryr), yctaHaBnuBaeT rnpasa notpedburtenen Ha npuobpeTeHne ToBapoB
(pabort, ycnyr) Hagnexatlero ka4ectsa U 6e3onacHbIX A4N5 XXU3HWU, 300P0Bbs, MMYLLIECTBA
notpebuTenen n okpyxarllen cpeabl, Nony4yeHne nHpopmaumm o Tosapax (paboTax,
ycnyrax) n o6 nx nsrotosutensx (MCNonHUTeNsx, npogasLax), 0 BnagenbLuax arperatopos
NMHpopmaumm o ToBapax (ycrnyrax), NpoCBeLLeHNE, rOCYAapCTBEHHYHO U 0OLLECTBEHHYIO
3alUMTY MX MHTEPECOB, a Takke onpegenseT MexaHu3m peanvsaunm aTux npas.
OCHOBHbIE MOHATUSA, UCMONb3yeMble B HacTosweM 3aKkoHe:
noTpebuTens - rpakaaHvH, UMEerLW M HaMepeHne 3akasaTb Unu npunobpectn nMdo
3aKkasblBatoLLMA, NpuobpeTaroLLmii UM UCNOMb3YHOLWKUIN ToBapbl (paboTbl, ycryrn)
NCKIIOYUTENBHO AN JIYHBIX, CEMEWNHbIX, AOMALLHMX U UHbIX HYX[, HE CBA3aHHbIX C
OCYLLeCTBEHMEM NpeanpUHUMaTENbCKOM AeATeNbHOCTH;
N3roToBUTENDb - OPraHM3aLms He3aBMCUMO OT €€ OpraHn3auUMoOHHO-NPaBoBOV (POPMbI, a
TaKke HANBMAYanNbHbIN NpeanpuHMMaTens, NPoM3BoAsLLMe TOBapbl AN peanusaumm
notpeburensam;
NCNONHUTENDb - OPraHM3aLmsa He3aBMCMMO OT €€ OpraHn3auUMOHHO-NPaBoBOM (POPMbI, a
Takke NHANBMAYanbHbIN NpeanpuHUMaTernb, BbiNoSHAWLWMe paboThbl UK okasbiBaoLLme
ycnyri notpeburtensam no BO3Me34HOMY JOroBOpY;
npogaseL, - opraHn3aums He3aBnUCUMO OT ee OpraHn3aLMOHHO-NPaBOBON POPMbI, a TaKKe
NHAMBUAYanNbHbLIV NpeanpuHuMaTenb, peanuayloLlime ToBapbl NOTpedbuTensm no JoroBopy
Kynnu-npogaxu;
absau yTpaTtun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-03;
HefocTaToK ToBapa (paboThl, yCrnyru) - HecooTBETCTBME ToBapa (paboThbl, yCryrn) unm
obsa3atenbHbIM TpeboBaHMAM, NPegyCMOTPEHHBIM 3aKOHOM SIMGO B YCTAHOBIEHHOM UM
nopsiake, Unm ycnosmsiM gorosopa (Npu nx oTCyTCTBMM UMK HENOMNHOTE YCIOBUA OBbIYHO
npeabasnsemMsim TpeboBaHuAM), UNKU LensaM, 4ns KOTopbix ToBap (paboTa, ycnyra) Takoro
poaa obbl4HO MCNONb3YETCH, NN LieNsaM, O KOTOpPbIX Npoaasel, (McnonHuTens) 6bin
NoCTaBIieEH B M3BECTHOCTb NOTpebuTenem npu 3aknoyeHmum 4orosopa, nnu obpasuy u (Mnm)
onuncaHuio Npu npogaxe Toapa no obpasuy u (MnNun) No oNUCaHMo;
CYLLIeCTBEHHbIV HeocTaTok ToBapa (paboThbl, ycnyru) - HeyCTpaHUMbIN HeJOCTaToK Unn
HeJoCTaToK, KOTOPbIN HE MOXET ObITb YCTpaHeH Be3 Hecopa3MepHbIX pacxofoB Unu 3aTpar
BPEMEHU, UM BbISABMNSETCA HEOQHOKPATHO, UMW NPOSIBIISIETCA BHOBb MOCHe ero
yCTpaHeHus, unu gpyrve nogobHble HeaoCcTaTky;
6GesonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTkl, ycnyrn) ans
XWU3HW, 300POBbS, UMYLLLECTBA NOTPeOUTENS 1 OKpyXaroLlen cpeabl Npu 0BbIYHbIX
YCIOBUSIX €r0 UCMNOMb30BaHUS, XpaHEHUS, TPAHCMOPTUPOBKU U YyTUNU3aLUK, a Takke
Be3onacHOCTb npouecca BbINOMHEHWUs: paboTbl (OKazaHus ycnyrn);
YyNOMHOMOYEHHas U3rotToBmuTenem (NPoaaBLIOM) OpraHn3aunsa Unm yrnorHOMOYEHHbIV
narotoButenem (NMpoaaBLOM) UHAUBMAYANbHbBIN NpeanpuHuMmaTtens (ganee -
YNONIHOMOYEHHas opraHn3aums Unm ynorTHOMOYEHHbIN UHANBUAYarbHbIN
npeanpuvHMMaTernb) - opraHM3aums, OCyLLLECTBAIOWAasa onpeaeneHHyo AeaTerbHOCTb, Unx



opraHu3auusi, cosgaHHas Ha Tepputopumn Poccuickon ®epgepaunm n3rotoButenem
(NMpogaBLOM), B TOM YUCIEe MHOCTPaHHbLIM N3roToBuTenem (MHOCTPaHHbLIM NPOAaBLOM),
BbIMOMHALWME onpegerieHHble PYHKLUMN Ha OCHOBaHUW JOroBopa C U3rotoButenem
(mMpogaBuUoOM) N YNONMHOMOYEHHbIE UM HA NPUHATUE N yOOBNETBOpPeHne TpeboBaHnin
notpebuTtenen B OTHOLLEHNN TOBapa HeHaanexallero ka4ectsa, MMb0o nHANBMAYyanbHbIN
npeanpuHUMmaTenb, 3aperMcTpupoBaHHbIn Ha TeppuTopun Poccuinckon ®epepaumm,
BbIMOMHALWNIA onpegerneHHble YHKUMN Ha OCHOBaHUKW JOroBopa C U3rotoButenem
(NpopaBLOM), B TOM YUCHE C MHOCTPAHHBIM U3roToBUTENeM (MHOCTPaHHbLIM NPOoLaBLIOM), U
YNONMHOMOYEHHbIN UM Ha NPUHATUE N yaoBneTBopeHne TpeboBaHun notpebutenen B
OTHOLUEHNN TOBapa HeHaaneXalllero Ka4yecTBa;

UMMOpTEp - OpraHM3auns He3aBMCUMO OT OpraHM3aLNOHHO-NPaBOBOK POPMbI UK
WHOMBUAYaANbHbIA NpeanpuHMMaTesb, OCYLLEeCTBASOWME UMMNOPT ToBapa Ans ero
nocnegytowien peanusauum Ha tepputopun Poccuninckon egepauuu;

Bnageney arperatopa nHgopmauumn o ToBapax (ycnyrax) (aanee - Bnagenew arperatopa) -
OpraHu3aumsi He3aBMCMMO OT OpPraHM3auUMOHHO-NPaBOBON POPMbI MO0 MHAMBUAYASbHBIN
npeanpuHMMaTenb, KOTOpble ABMAKTCA BnagenbLaMmmn nporpamMmmMbl 4518 9NEeKTPOHHbIX
BbIYMCNUTENBHbIX MaLlUVH 1 (MNn) Bnagensuamu canta u (unu) ctpaHuubl canTa B
NHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "VHTepHeT" 1 KoTopble NpeocTaBnsoT
noTpebuTento B OTHOLLEHUM OnpeaeneHHoro Togapa (ycnyrn) BO3MOXHOCTb OAHOBPEMEHHO
03HaAKOMMUTbLCS C NPeanoXeHnem npogasLa (UCNONHUTENS) O 3aKNKYEHNN OoroBopa Kynsu-
npogaxu ToBapa (4oroBopa BO3ME3AHOro OKasaHua ycnyr), 3aknioynTb ¢ NpogaBLoOM
(ncnonHuTenem) oOroBop Kynnv-npogaxu (4oroBop BO3ME3AHOrO OKasaHus ycnyr), a Takke
NPON3BECTU NpeABapuUTENbHYO onnaTy ykasaHHOro Tosapa (ycrnyru) nytem nepesoga
AEHEeXHbIX CPeacTB BnagenbLy arperatopa B pamkax npuMeHsieMbiX opM 6e3HanmyHbIX
pacyeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbk 16.1 HacToswero 3akoHa u

depepanbHbiM 3akoHoM OT 27 noHa 2011 roga N 161-®3 "O HaunoHanbHOW NnaTexHom
cucteme".

Mnasa |. OBLUUE NOJIOXXEHUSA

CrtaTtbs 1. [lpaBOBOE perynupoBaHue OTHOLUEHUM B 06nacTy 3awmThbl NpaB
nortpebutenen

1. OTHowWweHnsA B 06nacTu 3awuTbl NpaB NoTpedbuTenen perynupyroTcs

MpaxkgaHckmm kogekcom Poccunckon degepaumm, Hactoawmm 3akoHOM, ApYrMuy
denepanbHbIMU 3aKOHaMM (ganee - 3aKOHbl) U NPUHUMAaEMbIMU B COOTBETCTBUU C HUMU
WHbIMW HOPMaTMBHbIMU NPaBOBbLIMKU akTamn Poccumnckon egepaumn.

2. MNpasutenbctBo Poccuickon ®enepaumn He Bripase nopyyaTb peaeparnbHbIM opraHam
NCMNOMHNTENBHOW BNacTX NPMHMMAaTb akTbl, COAEPKaLLMe HOPMbI O 3aLLMTE NpaB
notpeburenen.

MpaBuTtenbcTBO Poccuinckon depepauun Bnpase nsgaeatb Ans notpebutens n npogasua
(n3rotoBMTENSA, UICNOSNTHUTENS, YNOSTHOMOYEHHOW OpraHn3auumn nnm ynosIHOMOYEHHOro
WMHOMBUAYaANbLHOIO NpeanpuHMMaTens, uMnopTepa, Bnagenbsua arperatopa) npasuna,
obs13aTenbHbIE NPU 3aKITHYEHUN U UCNONHEHUN NYONNYHBIX 4OrOBOPOB (40rOBOPOB
PO3HUYHOW KyMMnN-NpoaaXun, aHEProcHabXXeHns, JOroBOPOB O BbINOMHEHMM paboT 1 06
oKasaHum ycnyr).


https://sudact.ru/law/federalnyi-zakon-ot-27062011-n-161-fz-o/
https://sudact.ru/law/gk-rf-chast2/

Ab63ay, ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-
®3.

CraTtbsa 2. MexxayHapoaHble aoroBopbl Poccunckon ®enepauumn

Ecnn MexayHapoaHbiM OroBopom Poccuiickon CDe,D,epau,MM YCTaHOBJ1E€HbI NHbIE NMpaBuia
O 3auunTe npas n0Tpe6|/|Tene|7|, 4YyeM Te, KOTopble NpeayCcMoTpeHbl HAaCTOALLNM 3aKoHOM,
NPUMEHAIDTCA NnpaBwuiia MexgyHapogHoro aorosopa.

Cratbsa 3. [lpaBo noTpebuTtenen Ha npocBeleHne B 06nacTu 3awmTbl npaB
nortpeburtenen

lMpaBo noTpebuTenen Ha NpocBeLleHne B 06nacTu 3awuTbl NpaB noTpeduTenemn
obecneunBaeTcs NOCPeACTBOM BKIOYEHUSI COOTBETCTBYHOLNX TpeboBaHWI B
denepanbHble rocyaapcTBeHHble 0Opa3oBaTterbHble CTaHaapThl U 06pa3oBaTesibHbIe
nporpamMmsbl, a Takke NOCPeACTBOM OpraHM3auumn cMcTeMbl MHAOpMauumn notpeduTtenen ob
NX NpaBax 1 0 HEOOXOAMMbIX AENCTBUSIX NO 3aLUUTE 3TUX Npas..

Cratbs 4. KauecTBO TOBapa (paboThbl, ycrnyru)

1. MNMpoaasey (ncnonHuTenb) 0b6s3aH Nepefatb NOTPebUTeNto ToBap (BbINOMHUTL PpaboTy,
oKasaTb yCnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOroBopY.

2. [Npun oTCcyTCTBUM B JOroBOpE YCroBuK O KayecTBe ToBapa (paboTbl, ycnyrn) npogasey,
(ncnonHuTenb) 06s3aH nepefatb NOTPebUTento ToBap (BbINONHUTL paboTy, Oka3aTb
ycryry), COOTBETCTBYIOLNN 0ObIYHO NpeabaBnseMbiM TpeboBaHMSaM 1 NPUTrogHbIN 41K
uenen, ons KoTopbix ToBap (paboTa, ycnyra) Takoro poga 06bl4HO NCNOSb3YeTCA.

3. Ecnn npogasewy, (McnonHUTENb) NpU 3aknioveHnn oroBopa Obin nocTaBneH
notpebutenem B N3BECTHOCTb O KOHKPETHbLIX Liensx npuobpeTeHns ToBapa (BbINOMHEHUS
paboTbl, okazaHua ycnyru), npogasel, (ucnonHutens) o6s3aH nepegatb notpebutento
TOoBap (BbINOSHUTL paboTy, okasaTtb yCnyry), NPUroaHbIN ANsi UCMOMb30BaHUSA B
COOTBETCTBUM C 3TUMM LIENAMM.

4. Mpun npogaxe ToBapa no obpasuy n (Mnn) onvcaHunio npogasel, 0bsi3aH nepeaatb
notpebutento ToBap, KOTOPLIN COOTBETCTBYET 06pa3uy U (Mrn) ONUcaHuio.

5. Ecnn 3akoHamun unu B yCTaHOBEHHOM UMW NopsiAKe NpeaycMOTpeHbl obsa3aTenbHbIe
TpeboBaHus K ToBapy (paboTe, ycnyre), npoaasel, (ucnonHuTens) oba3aH nepegatb
notpebuTento ToBap (BbINOMHUTL paboTy, oka3aTb YCnyry), COOTBETCTBYIOLLMI 3TUM
TpeboBaHusM.

Cratbsa 5. [lpaBa n 06A3aHHOCTU n3rotoBuTens (MCNoNHUTenNs, Nnpoaasua) B obnactm
yCTaHOBIIEHUSA CpOKa CryXO0bl, CpoKa roqHOCTU ToBapa (paboTbl), a Takxke
rapaHTMMUHOro cpoka Ha ToBap (paborty)



1. Ha ToBap (paboTy), npegHasHa4yeHHbIN 4518 ANUMTENbHOrO UCNONb30BaHUSA, U3roToBUTENb
(ncnonHUTenb) BNpaBe yCTaHaBnMBaTb CPOK CYyXObl - epnoa, B Te4eHne KoToporo
N3roToBUTENb (MCNONHUTENDB) 065a3yeTca obecnevmBaTb NOTPEOGUTENIO BO3MOXHOCTb
ncnonb3oBaHns ToBapa (paboTbl) N0 Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a
CYLLLeCTBEHHble HeJOCTaTKM Ha OCHOBaHUWU_ NyHKTa 6 ctatbn 19 v nyHkTa 6 craTteu

29 HacTosiwero 3akoHa.

2. NsrotoButens (McnonHutens) ob6s3aH ycTaHaBnmMBaTb CPOK Cry0Obl ToBapa (paboThbl)
ANUTENbHOro NOMb30BaHWs, B TOM YMCIEe KOMNIEKTYIOWMX U3Aenui (aeTanew, y3nos,
arperaToB), KOTOpbIE MO UCTEYEHMM ONpPeaeNeHHOro nepuoaa MoryT npeacTaBnsiTh
OMaCHOCTb ANS XWU3HW, 300POBbs NOTPEOUTENS, NPUYNHATL BPES €r0 UMYLLLECTBY UK
OKpy>KatoLLien cpege.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET NCHUCNATLCS eAMHULAMU BPEMEHN, a TaKKe
WHBIMW eQUHMLIAMN U3MEPEHUS (KUIOMETpaMKU, METPAMMU U NPOYMMU eOUHULLAMUN
N3MepEeHNs ncxoast 3 PyHKLMOHANBHOIO Ha3Ha4YeHnst Toeapa (pesynbTata paboThbl)).

4. Ha npoaykTbl nUTaHus, NnapgoMepHO-KOCMETUYECKNE TOBapPbI, MEAMKAMEHTbI, TOBapb!
ObITOBOM XMMUN U MHblEe NOA06HbIE ToBaphbl (paboTbl) M3rotToBUTENDL (MCNOMNHUTENDL) 0653aH
yCTaHaBnMBaTb CPOK rO4HOCTU - MEpMo, N0 UCTEYEHUN KOTOPOro ToBap (pabora)
cuYNTaEeTCs HENPUrOL4HBbIM AN UCMOMb30BaHUSA MO HA3HAYEHUIO.

5. MNMpoagaxa ToBapa (BbINONHEHME paboTbl) NO UCTEYEHUMN YCTAHOBIIEHHOIO CpoKa
rogHOCTK, a TaKxke ToBapa (BbINonHeHWe paboThbl), HA KOTOPLIN AOMKEH ObITb yCTaHOBMNEH
CPOK rOQHOCTU, HO OH HEe YCTaHOBIEH, 3anpeLlaeTcs.

6. N3roTtoBuTEnb (MCNONHUTENDB) BpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUHbIN
CPOK - nepuop, B Te4EHNE KOTOPOro B criydae obHapyxeHusi B ToBape (paboTe) HegocTtaTka
N3roToBMTENDb (MCNOMHUTEND), NPOAAaBEL, YNONMHOMOYEHHAss OpraHM3auns unm
YNOSTHOMOYEHHbIN NHAMBUAYANbHbIV NPeaANPUHUMATENb, UMNOPTEP 005A3aHbI
YAOBNETBOPUTL TPeboBaHUA NOTPEOUTENS, YCTaHOBMNEHHbIE CTaThbaMK 18 1 29 HacTosLero
3akoHa.

NaroTtoBuTenb BNpaee NpUHATbL 00513aTeNbCTBO B OTHOLLEHUM HEQOCTAaTKOB TOBapa,
0BHapyXEeHHbIX MO NCTEYEHNN YCTaHOBMEHHOIO UM rapaHTUMHOIO CPOKa (AONONMHUTENbHOE
0053aTenbCTBO).

CopepxaHne OononHUTENbHOro 06s3aTenbCTBa M3roTOBUTENS, CPOK OEUCTBUS TAKoro
obA3aTenbCcTBa M NOPSIAOK OCYLLECTBNEHNS NnoTpebutenem npas nNo Takomy obsi3aTenbcTBy
onpenenstTCsa N3roTOBUTENEM.

7. Npopgasey BnpaBe yCTaHOBUTb Ha TOBAp rapaHTUNHBIN CPOK, €CIIN OH He YCTaHOBIEH
N3roToBUTENEM.

Mpoaasey BrnpaBe NpuHATL 0653aTENBLCTBO B OTHOLLIEHUN HELOCTATKOB TOBapa,
0BHapYXEHHbIX MO NCTEYEHUM FAPAHTUNHOIO CPOKA, YCTAHOBITEHHOIO N3rOTOBUTENEM
(mononHuTenbHoe 0653aTenbLCTBO).

CopepxaHve gononHUTensHOro obsi3atenscTBa NpoAaasLa, CpoK AENCTBUS Takoro
obsA3aTenbCcTBa M NOPSIAOK OCYLLIECTBNEHMSA NoTpebutenemM npae No TakoMy 06a3aTenbCTBy
onpefensaTcsa AOroBOPOM Mexay notpedbutenem 1 npoaasLoOM.

8. NaroToBuTenb (NpoaaseL) HeceT OTBETCTBEHHOCTb 3a He4OCTAaTKM TOBapa,
oBHapyXeHHbIE B TEYEHME CPOKA AENCTBMUSA AOMONHUTENBHOrO 06A3aTeNnbLCTBa, B
COOTBETCTBMM C_ab3aLiem BTopbIM NyHKTa 6 ctatby 18 HacToswero 3akoHa, a nocne
OKOHYaHUA cpoka AeNCTBUSA AONONHUTENBHOro 06s13aTenbCcTBa - B COOTBETCTBUN C_MYHKTOM
5 ctatbn 19 HacTosLwero 3akoHa.



https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#zmYC7yha2aV
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#2r2DNk9sH8Z1
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#2r2DNk9sH8Z1
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#PVHp51g3HjUJ
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#2r2DNk9sH8Z1
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#PVHp51g3HjUJ
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#zmYC7yha2aV
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#zmYC7yha2aV

CraTtbsa 6. O653aHHOCTb U3roTOBUTENA 06eCcnevYnTb BO3MOXHOCTb PEMOHTA U
TEXHUYECKOro obcnyxmBaHusi ToBapa

N3rotoButenb 06s13aH 06ecrneynTb BO3MOXHOCTb UCMOMb30BaHUS TOBapa B TEYEHME Ero
cpoka cnyx6bl. [1ns aTon Lenu nsrotoBuTenb o6ecrneynBaeT PEMOHT U TEXHUYECKOE
obcnyxneaHve ToBapa, a Takke BbiMycK U NMOCTaBKy B TOProBble N PEMOHTHbIE
opraHusaumm B He06XoauMbIX AN PEMOHTA U TEXHUYECKOro obcnyxmeaHms obbeme u
accopTUMEHTE 3arnacHbIX YacTel B TeYEHMEe CpoKa NPOM3BOACTBA TOBapa M Nocne CHATUS
€ro c Npou3BOACTBA B TEYEHNE CPOKa CIyObl TOBapa, a Npy OTCYTCTBUM TAKOro CPoKa B
TeYeHve ecsTu NeT Co AHSA nepeaayun ToBapa noTpedutento.

Cratbsa 7. [lpaBo noTpebuTtens Ha 6esonacHoCcTb ToBapa (paboTbl, ycnyru)

1. MNMoTpebutens nmeeT NpaBo Ha To, YTOObLI ToBap (paboTa, ycrnyra) npy 0B6blYHbIX
YCNOBUSAX €ro UCNOMNb30BaHUA, XpaHEHWs!, TPaHCNOPTMPOBKN 1 yTunm3auun 6bin 6e3onaceH
ONS XU3HW, 300pOBbs NOTPebUTENs, OKpy>KarLlen cpelbl, a Takke He NPUYUHAN Bpea
nmyulectBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI 06ecneynBaTb 6€30MacHOCTb
ToBapa (paboTbl, yCnyru) Ans XXM3HU 1 300pOBbA NOTPEBUTENS, OKpyXatoLwwen cpefsbl, a
Takke npegoTBpalleHne NPUYNHEHUS Bpeda MMyLLEeCTBY NoTpebuTtens, sBnsaoTcs
obs3aTenbHbIMU U YCTaHABNNBAKOTCHA 3aKOHOM UMW B YCTAHOBMEHHOM UM MOpPSAKE.

2. VsrotoButens (ncnonHutens) obs3aH obecneunBatb 6e3onacHoCTb ToBapa (paboTkl) B
TeyeHne YCTaHOBIIEHHOMO CpoKa CNy0bl UM cpoka roaHOCTK ToBapa (paboTbl).

Ecnu B cootBeTCTBMM C_NyHKTOM 1 cTaThn 5 HacTosiwero 3akoHa n3rotoBuTesb
(ncnonHuTenb) He ycTaHoBWA Ha ToBap (paboTy) cpok crnyxObl, OH 06s13aH obecneunTb
B6e3onacHocTb ToBapa (paboTbl) B Te4eHne OecsaTu NneT co AHS nepegaym tosapa (paboThbl)
notpebuTento.

Bpea, NpUYNHEHHDBIN XN3HW, 300POBbLI0 NN NMYLLECTBY NoTpebutens BcneacTeme
HeobecneyeHus 6e3onacHOCTM ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM
co ctaTtben 14 HacTosLwero 3akoHa.

3. Ecnu ansa 6e3onacHOCTU UCMONb30BaHUSA ToBapa (paboTbl, yCrnyrun), ero XxpaHeHus,
TPaHCMOPTUPOBKM N yTUNM3aLmMm Heobxogmmo cobnogaTe cneunanbHble Nnpasuna (ganee -
npasuna), n3rotoButenbs (MCNonHUTEnNb) 06A3aH ykasaTb 3TV npasuna B
CONPOBOANTENBHON JOKYMEHTauun Ha Tosap (paboTy, ycnyry), Ha aTUKeTKe, MapKnMpoBKOWn
UNn UHBIM cnocobom, a npoaaseL (MCnosHUTENb) 06a3aH AOBECTM 3TW NpaBuna oo
cBefeHus notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, yCryrn) 3akOHOM Uv B YCTAHOBNIEHHOM MM NOPSIAKE
yCTaHoBIeHbl oba3aTtenbHble TpeboBaHus, obecnednBatoLne nx 6€30MacHOCTb ANS XU3HM,
30,0pOBbs NOTPEOMTENS, OKpYXatoLLlen cpeabl U NpegoTBpaLleHne NpuYnHEHNs Bpeaa
nmyLLecTBy NnoTpebutens, cooTBeTCcTBME TOBAPOB (paboT, ycnyr) ykasaHHbIM TpeboBaHUsM
noanexuT obasatenbHOMY NOATBEPXKOEHWIO B NOpAAKe, NpegyCMOTPEHHOM 3aKOHOM U
WNHBIMW NPaBOBLIMW aKTaMMu.

He ponyckaetcs npogaka ToBapa (BblNoNHeHWe paboTbl, Oka3aHue ycryrun), B TOM Ymcne
nMnopTHoro Toeapa (paboTbl, ycnyru), 6e3 nigopmaumm 06 obasatensHOM
NoATBEPXKAEHUM €ro COOTBETCTBUSA TpeboBaHUAM, yKka3aHHbIM B_NyHKTe 1 HacTosLen
cTaTbu.

5. Ecnn ycTtaHOBNEHO, YTO Npu cobnogeHnn notpebutenemM yCTaHOBIEHHbIX NpaBusi
NCNONb30BaHUA, XPaHEHUS UM TPAHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYUHAET UNn
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MOXET NPUYMHUTL BPe[ XXNU3HWU, 300POBbI0 N NMYLLIECTBY NOTPEOUTENS, OKpYyXKatoLLemn
cpege, nsrotosutenbs (MCNONHUTENb, NpodaseL) obsi3aH He3ameanuTenbHO
NMPMOCTaHOBUTb €ro NPOM3BOACTBO (peanusaumio) 40 YCTpaHeHUs NpUYvH Bpeaa, a B
HeOoBX0AMMBIX CryYasx MPUHATbL Mepbl MO N3bATUIO ero n3 06opoTa u OT3bIBY OT
notpebutensa (notpebutenen).

Ecnv npuyvHbl Bpega ycTpaHnTb HEBO3MOXHO, U3rOTOBUTENb (MCNOMNHUTENBL) 06513aH CHATL
Takow ToBap (paboTy, ycnyry) ¢ npoussoacTsa. [1pn HEBBINONHEHUN N3rOTOBUTENEM
(vcnonHuTenem) aTor 06A3aHHOCTM YNONMHOMOYEHHbIN heaeparnbHbI OpraH
NCMNOMHUTENBHOWN BNacTu NpMHUMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pbiHKa 1 (MnK) OT NOTpebuTensa unu notpedbuTtenen B nopsagke,
YyCTaHOBJIEHHOM 3aKkoHoaaTenbcTBoM Poccunckon denepaumm.

YBbITKN, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru),
noanexaT BO3MELLEHUIO N3roToBuTenem (UCNofnHMTenem) B NnonHom obveme.

6. YTpaTtun cuny. - ®egeparnbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. [NpaBo noTpebuTtens Ha uHopmaumio 06 nsrotoBurterne (MCcnonHuTene,
npoaaBue) u o ToBapax (paboTax, ycnyrax)

1. MoTpebutens Bnpase notTpeboBaTb NpegocTaBNeHns HeobxoaNMOM N AOCTOBEPHOM
nHpopmaumm o6 nsrotosutene (MCNnonHUTENe, NPOAAaBLE), PEXMME ero paboTbl n
peanunsyembix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B_yHkTe 1 HacTosiwen ctatbn MHGOpMaUnsa B HarnsagHom 1 4OCTYNHON
dopme JoBOAUTCSH A0 CBeAeHMUst noTpeduTenen npu 3aknoyeHnn JOroBopos Kynnin-
NpPOgaXu 1 OroBOPOB O BbINOSTHEHUN paboT (OKasaHMuK ycnyr) cnocobamu, NPpUHATLIMU B
oTAenbHbIX cdepax obcnyxmMBaHUa NOTPebUTENEN, HA PYCCKOM A3bIKE, a 4ONOSTHUTENBHO,
No YCMOTPEHUIO U3roTOBUTENS (MCMOMNHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX S3blKax
cybbekToB Poccuinckon degepaunn n poaHbix A3bikax Hapogos Poccurickon ®enepaumn.
3. YnonHoMo4eHHasi opraHmsaums Unm ynonHOMOYEHHbIN MHOMBUAYAIbHbIN
npegnpuHuMmartens no TpeboBaHmio NoTpebuTtens obs3aHbl NpeaoCcTaBUTb NOATBEPXKAEHNE
CBOMX MOSTHOMOYMI, BbITEKAIOLLNX M3 3aKMHOYEHHOIO MM JOrOBOpa C U3rOTOBUTENEM
(npogasuom).

Cratbsa 9. UHdopmauumsa o6 nsrorosutene (McnonHuTene, npoaasue, BnagensLue
arperartopa)

1. N3roToBuTENb (MCNOMNHUTEND, NpoAaBseL,) ob6a3aH 4OBECTU OO0 cBeAeHUs noTpebuTtens
dpMeHHOE HauMeHoBaHMe (HAaMMEHOBaHME) CBOEN OpraHn3aLmm, MECTO ee HaxoXaeHus
(appec) n pexum ee paboTbl. [Npogasel (MCNONHUTENbL) pasMeLLaeT yKasaHHYH
MHopMaLnO Ha BbIBECKE.

NaroTtoBuTenb (MCNONHUTENDb, NPoAaBeL,) - UHAMBUAYaNbHbIA NPeaNPUHUMATENb - AOIMKEH
npefocTaBuTb NOTPeOMTENIO NHPOPMALIMIO O TOCYAAPCTBEHHON perncTpauumn n
HaVMEeHOBaHUN 3aperncTpMpoBaBLLErO €ro opraHa.

N3rotoBuTenb (Mpogasel) 06s13aH JOBECTU A0 cBeAeHUst noTpebutens upmMmeHHoe
HanMeHoBaHue (HaMMeHOBaHWE), MECTO HaxoxaeHus (agpec) n pexnm paboThbl
YNONIHOMOYEHHOWN OpraHu3aumm Unu yrnonHOMOYEHHOrO MHANBUAYaNbHOro
npegnpyHMMaTens.
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1.1. YNonHoMoO4YeHHas opraHM3aumst Unn ynosiHOMOYEHHbIM MHANBUOYaNbHbIN
npegnpuHMMarens B criydyae obpalleHust notpebutens oba3aHbl 4OBECTM A0 €ro CBeAEHUS
nHdopmaumto o cebe n nsrotosutene (Nnpoaasue) (PUPMEHHOE HAMMEHOBAHNE
(HanmeHoBaHKUe), MECTO HaXOXAEHNA (aapec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumoHHbI HOMEp 3annucu 0 Co3gaHum LPUANYECKOro nuua, hamunuio, nms,
OTYECTBO (ECINM NMEETCS), rOCYAAaPCTBEHHbIN PErMCTPALMOHHbBIA HOMEP 3anucn o
rocyaapcTBEHHOM perncTpaumm omMsmy4eckoro nvua B Ka4ecTBe MHANBMAYanbHOro
npegnpuHuMmartens). YnonHoOMo4YeHHasa opraHnsaumns unm ynosIHOMOYEHHbIN
MHOMBUAYanNbHbIA NpeanpuHMMaTenb BrnipaBe 4OBECTU 40 CBeAeHNsa noTpebutenen
nHdopmMaumto o cebe NnocpeacTBOM ee pa3MeLLeHNs Ha CBOEM calTe B MHPOPMaLIMOHHO-
TeneKoMMYHUKaLMOoHHON ceTun "NHTepHeT", nHdopmauuio 06 nsrotosutene (npogasLe)
NnocpeacTBOM pa3MeLLEHNA Ha CBOEM canTe B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn "IHTepHeT" CCbINIKK Ha CTpaHuLYy canTa n3rotoeutens (npogasua) B
NHPOPMaLIMOHHO-TENEKOMMYHNKALMOHHON ceTu "UHTepHeT", cogepkaLlyo MHpopmaLmio
06 narotoBuTene (npogasue).

1.2. Bnageneuy arperatopa 06s3aH A4OBECTU A0 cBeAeHUs noTpebutenen nHdopmaumto o
cebe n npogasue (ucnonHutene) (PUPMEHHOE HaMMEHOBaHNE (HAMMEHOBAHUE), MECTO
HaxoXaeHus (agpec), pexxmm paboTbl, roCyaapCTBEHHbINA PErMCTPALMOHHBIN HOMEpP 3anucu
0 CO3aHuK KPMANYECKOro nuua, GaMmmnnunio, UMs, 0TYECTBO (€Cnn nMeeTcs),
rocy4apCTBEHHbIN PErMCTPALMOHHBIN HOMEP 3annMcKn O rocy4apCTBEHHOW perncTpauum
oM3MYECKOro nmua B Ka4ecTBe MHAMBMAYAINbHOIO npeanpuHumaTens), a Takke ob
NMEIOLLINXCS N3MEHEHMAX B YKadaHHOM MHdopmaumn. Bnagenew arperatopa goBoauT Ao
cBefeHus notpeburtenen nHopmauuio o cebe 1 npoaasLe (MCNONHUTENE) NOCPECTBOM
ee pasMeLLeHNs Ha CBOUX canTe 1 (Mnun) cTpaHuue canta B MIHGOPMaLNOHHO-
TenekoMMyHMKaunoHHon cetn "UHtepHeT". MHdopmaumto o npogasue (McrnonHutene)
Bnajeney arperatopa BnpaBe JOBECTU 4O CBeAEHNSA NoTpebuTtenen nocpeacTtsom
pa3mMeLleHnst Ha CBOUX canTe u (Unn) cTpaHuue canta B MHPOPMaLNOHHO-
TeNeKOMMYHWUKaLMOHHON ceTn "HTepHeT" CCbINKM Ha canT npoaasua (MCNonHUTenNs ) B
MHPOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT".

1.3. lNMpopasew (ncnonHuTenb) 06s3aH NpefoCTaBUTh BradenbLy arperatopa u
pa3MecTUTb Ha CBOEM canTe B MH(POPMALMOHHO-TENTEKOMMYHUKaUNOHHON ceTu "UIHTepHeT'
(Npwn ero Hanu4MM) AOCTOBEPHYIO MHpOopMaLMIO O cebe, yKkazaHHY B NyHKTe 1.2
HacTosiwen ctaTtbu. B cnyyae, ecnm nmerTcst MISMEHEHUS B Takon nHdopmauuu, npoaasel]
(vcnonHuTenb) 0653aH B Te4eHne 0AHOro pabo4yero AHs C MOMEHTa BHECEHUS B HEe
N3MeHeHn coobLMTb BNagenbLy arperatopa o6 aTux NU3MEHEHUSIX 1 pa3MeCcTUTb UX Ha
CBOeM cavite B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT" (Mpu ero
Hanuuuun). Bnagenew arperatopa 06s3aH BHECTU 3TV U3MEHEHUS B MHGOPMALMIO O
npoaasLe (MCnonHuTene) B Te4eHne ogHoro paboyero AHg, eCnun pasmeLLeHne ykasaHHOM
MHdOpPMaLMM OCYLLIECTBIISIETCS Ha CalTe BnagenbLa arperatopa v (Mnun) ero ctpaHuue
caunTa B MIHPOPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTun "UHTepHeT".

2. Ecnn Bug gesaTenbHOCTH, OCyLEeCTBNAEMbIV U3rOTOBUTENEM (UCNOSTHUTENEM,
nNpoaaBLOM), MOANEXUT NNLEH3NPOBAHNIO U (MNN) UCMONHUTENDb UMEET roCy4apCTBEHHYIO
akKkpeaguTaumio, 4o ceedeHus notTpedbutensa gomkHa ObiTb AoBEAEeHA MHGOpPMaLns o0 BUae
AEeATEeNbHOCTU U3roToBUTENS (MCMONMHUTENS, NpoAaBsLa), HoMepe NULUEH3UK 1 (Mnn)
HOMepe CBMAETENbCTBA O rOCYAAapPCTBEHHON akkpeauTauumn, Cpokax 4ENCTBUSA YKa3aHHbIX
nnUeH3nmn 1 (Mnn) CBMAETENbCTBA, a Takke NHopmaums 06 opraHe, BblgaBLLIEM
YKa3aHHbI€ NULEH3MIO 1 (MNKN) CBMAETENLCTBO.

3. IHbopmaums, npegycMoTpeHHasa_nyHkTamu 1 M 2 HacTodAwen cTaTbu, OOMMKHA ObiTh
AoBefeHa 4O cBeaeHUs noTpebuTtenen Takke Npy oCyLLEeCTBNEHUN TOProsnuv, 6bITOBOIO 1
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WHbIX BUAOOB 06CnyXuBaHus noTpebutenen BO BpEMEHHbIX NOMELLEHNSAX, Ha spMapkax, ¢
NOTKOB W1 B APYrnX criyqasix, €crnv Toprosns, 6bIToBOe 1 MHble BUAbI 06CNYyXMBaHUSA
noTpebuTenen ocyLeCcTBRAOTCA BHE NOCTOSSHHOrO MeCcTa HaxoXaeHus npogasLa
(ncnonuutens).

Cratba 10. UHdopmauumsa o ToBapax (paboTax, ycnyrax)

1. NsroToBuTEnb (MCNONHUTENDL, NPodaBeL,) 06s3aH CBOEBPEMEHHO NPeaOCTaBNATb
notpebuTento HeobXxo4MMYH U OCTOBEPHYO MHpOopMaumio 0 ToBapax (paboTax, ycnyrax),
obecneyrBaloLLy0 BO3MOXHOCTb UX NMpaBunbHOro Bblbopa. 1o otaensHbLIM BugamM ToBapos
(paboT, ycnyr) nepeyveHb 1 cnocobbl 4oBEAEHNSA MHpOPMaUMM OO NoTpebuTtens
ycTtaHasnueatotcs [NpasutensctBomMm Poccuinckon denepauuu.

2. iHdbopmaums o ToBapax (paboTtax, ycnyrax) B 06sa3aTensHOM nopsake AoSmkHa
cogepxartb:

HaMMeHOBaHWe TEXHUYECKOro pernameHTa unm MHoe yCTaHOBEHHOE 3aKOHOA4aTeNNbCTBOM
Poccuiickon ®efepauumn o TEXHNHECKOM perynnpoBaHnumn n cangetenscrayowiee ob
o6s3aTenbHOM NOATBEPXKOEHUN COOTBETCTBUS TOBapa 0603HayYeHue;

cBegeHnsa 06 OCHOBHbIX NOTPEOUTENBCKNX CBOMCTBAX ToBapoB (paboT, ycnyr), B
OTHOLLEHUN NPOAYKTOB NUTAHWS CBEAEHUS O CoCTaBe (B TOM YMCre HaMMeHOBaHMe
NCNONb30BaHHbIX B NPOLECCe U3roTOBSIEHNSI NPOAYKTOB NMUTAHNA NULLEBbIX 406aBOK,
Gronormyeckn akTMBHbIX 4OOABOK, MHGOPMALMSA O HANU4YMK B MPOAYKTax NMTaHUSA
KOMMOHEHTOB, NOMTYYEHHbIX C MPUMEHEHNEM FEHHO-UHXEHEPHO-MOANDULIMPOBAHHBIX
OpraHu3MoB, B criyyae, ecnv cogepXaHve ykasaHHbIX OpraHM3MOB B TaKkOM KOMMOHEHTE
coctasnseT 6onee OeBATM AeCATbIX NPOLEHTA), NULLIEBON LLEHHOCTWN, HadHa4YeHun, 06
YCNOBUSX MPUMEHEHUS U XPAHEHNSA NPOAYKTOB NUTaHUSA, O cnocobax M3roToBMEHUs
rotoBbIX 6ntoa, Bece (06beme), JaTe U MecTe M3roTOBMEHMS U YNAKOBKN (pacdacoBKu)
NPOAYKTOB NUTaHUS, a TakKe CBEAEHNSA O MPOTUBOMOKA3aHUAX AN UX MPUMEHEHUS NPU
oTaenbHbIx 3abonesaHusx. MNepeyeHb ToBapoB (paboT, ycnyr), MHpopMaumsi 0 KOTOPbIX
OOJIMKHA cofepKaTb NMPOTUBOMOKa3aHWs A5 UX MTPUMEHEHUS NPY OTAENbHbIX
3aboneBaHusax, yreepxgaetcs [Npasutensctsom Poccunckon denepauunu;

LeHy B pybnisax n ycnosua npnobpeTteHns ToBapos (paboT, ycryr), B TOM 4ucrie npu onnare
ToBapoB (paboT, ycnyr) Yepes onpeaeneHHoe BpemMs nocrne ux nepegadn (BbiNnonHEHUs,
oKasaHus) noTpebuTento, NOMHy CyMMy, NoAnexallyto Bbinnare notpebutenem, un rpacgumk
noraileHnst 3TON CyMMbl;

rapaHTUNHLIN CPOK, ECNN OH YCTaHOBIEH;

npasuna n ycnosusi 3¢pdeKkTnBHoro n 6e3onacHoro ncnosnib3oBaHnsA ToBapos (pabor,
yenyr);

nHpopmaumo 06 aHepreTmyeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX
TpeboBaHMe O HanNM4YnM Takon MHopmauum onpegerneHo B COOTBETCTBUM C
3aKoHoAaTenbCTBOM 06 3HeprocbepexxeHnmn 1 o0 NOBbILWEHUN SHEPreTU4EeCKoM

3P PEeKTUBHOCTY;

CPOK CNyX06bl UM CPOK roAHOCTM TOBapOB (paboT), yCTaHOBIEHHLIN B COOTBETCTBUMU C
HacToALWMM 3aKOHOM, a TaKxke CBeJeHUs 0 HeobXoaAMMbIX AENCTBUSX NOTpebuTtens no
NCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX NPU HEBLIMNONHEHNN TaKnX
AenCcTBUIA, ecnn ToBapbl (paboTbl) N0 NCTEYEHUN YKa3aHHbLIX CPOKOB NpeaCcTaBnsaioT
ONacHOCTb ANS XU3HW, 340POBbS U UMYLLIECTBA NOTPeObMTENs UM CTaHOBATCA
HeNpUrogHbIMM AN UCNOMb30BaHMSA NO HA3HAYEHMWIO;



agpec (Mecto HaxoxaeHuns), PUMpMEHHOE HanMeHOBaHWe (HaMMeHOBaHME) N3roTOBUTENS
(vcnonHnTens, npogasua), yNosIHOMOYEHHOW OpraHn3aumm Nnm yrnosiHOMOYEHHOTO
MHOUBMAYaNbHOro NpeanpuHuMaTens, MMNopTepa;

nHpopmaumo 06 obs13aTeNnbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBApPOB (paboT, ycnyr),
yKa3aHHbIX B_MYyHKTE 4 cTaTby 7 HacToswero 3akoHa;

NMHpopMaLmio 0 NpaBunax NpPoAaxkn ToBapoB (BbIMONHEHUSA paboT, oka3aHus ycnyr);
yKa3aHWe Ha KOHKpeTHoe NnunLo, KoTopoe ByaeT BbINOMHATbL paboTy (okasbiBaTb YCyry), u
NMHpopMaLMIO O HEM, €CNIN 3TO UMEET 3HAYEHNE, NCXOAs M3 XxapakTepa paboTsbl (ycnyru);
yKa3aHune Ha Ucnosfb3oBaHMe OOHOrpaMm Npu OKa3aHUN pasBriekaTenbHbIX YCyr
NCNONTHUTENAMU My3blKanbHbIX NPON3BELEHNN.

Ecnu npnobpetaembii notpebutenem ToBap Obin1 B ynoTpebneHnn nnm B HeM yCTpaHsanica
HeJoCTaToK (HegocTaTkm), noTpedbuTtento gomkHa ObiTb NpegocTaBneHa nHgpopmaunsa ob
3TOM.

3. Hpopmauus, npegycMoTpeHHas NyHKTOM 2 HacTosLWen ctaTtbu, JOBOANTCH 40
cBeaeHnsa noTpebutenen B TEXHNYECKOM AOKYMEHTaALMN, NpuiaraeMom K Tosapam
(paboTtam, ycnyram), Ha 9TUKETKaX, MapKMPOBKOM NN MHBIM CNOCOBOM, NPUHATLIM ANS
oTAernbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopmauunsa o6 obsasaTensHoM
noaTBEPXKAEHMN COOTBETCTBUS TOBAPOB NPEeACTaBNSETCA B NOPSAKE U cnocobamu,
KOTOpble YyCTaHOBMEHbI 3akoHo4aTenbCcTBOM Poccuiickon ®egepaumm o TEXHUYECKOM
perynupoBaHuu, 1 BKNovaeT B cebsa cBeaeHnst 0 HoMepe JOKyMeHTa, MOATBEPXKAAOLEro
Takoe COOTBETCTBME, O CPOKE ero AeNCTBUSA N 06 opraHn3awmm, ero BolaaBLUEN.

A63au yTpatun cuny. - ®egepanbHbln 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 11. Pexkum paboTbl npoaasua (MCNOSTHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNANbHBIX OpraHn3aumim Toproenm, 6eITOBOro u
WHbIX BUOOB 00CnyXnBaHnsa notpebutenen yctaHaBnmMBaeTcs No pELUEHNIO
COOTBETCTBEHHO OpPraHOB MCMNOSTHUTENBHOM BnacTn cybbektoB Poccuiickon ®egepaumm n
OpraHoB MECTHOr0O CaMoynpaBliEHMS.

2. Pexkum paboTbl opraHmM3aunin, oCyLLIECTBAIOLWMX AEATENBHOCTL B cdhepax TOProsoro,
ObITOBOrO U UHbLIX BUAOB 0OCNYyXMBaHNA NOTPEOUTENEN N HE YKa3aHHbIX B NYHKTE

1 HacTosLWen cTaTbM, a TakKe MHAMBUAYamNbHbIX NpeanpMHMMaTenen ycTaHaBnmBaeTcs
UMM CaMOCTOSATESbHO.

3. Pexkum paboTbl npoaasua (MCNONHUTENS) 4OBOAMTCA 40 CBeAeHUs noTpebutenen n
AOJDKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAaBLUa, Bnagenbua
arperartopa) 3a HeHagnexaiuyr nHcdopmaumio o ToBape (pabote, ycnyre)

1. Ecnu noTpebutento He NpegocTaBrieHa BO3MOXHOCTb HE3aMeANUTENbHO NONyYnTb Npn
3akn4eHMn gorosopa nHgopmawmio o Toape (pabote, ycnyre), oH Bnpase notpeboBatb
OT NpoAasLa (MCNONHUTENH) BO3MELLEHMS YObITKOB, NPUYMHEHHBIX HEOBOCHOBAHHBLIM
YKITOHEHMEM OT 3aKSI0OYEeHNs1 OroBopa, a eCnv LOroBop 3aK/0YeH, B pa3yMHbIA CPOK
oTKasaTbCs OT ero UCMosHeHNst n NnoTpeboBaTb BO3BpaTa ynsavyeHHON 3a ToBap CyMMbI U
BO3MeELLEHUS OpYrnx yObITKOB.
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[Mpu oTKase OT UcnorHeHnsa gorosopa notTpedbutens 0643aH Bo3BpaTUTL TOBap (pesynbTaT
paboTbl, yCnyru, ecnvm 310 BO3MOXHO MO MX XapakTepy) npoaasuy (MCNOMHUTENIO).

2. Npopgasel, (MCNONHUTESb), HE NPeAOCTaBUBLUNIA NOKyNaTeNto NOSTHOM N 4OCTOBEPHON
nHpopmaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,

npegycMoTpeHHyo nyHktamu 1 - 4 ctaten 18 nnu_nyHkrom 1 cratbm 29 HacToswero
3akoHa, 3a HegocTaTku ToBapa (paboThl, ycnyru), BO3HUKLLME NOCIEe ero nepegaymn
noTpebuTento BCneacTBMe OTCYTCTBMS Y HEro Takon MHpopmaumn.

2.1. Bnageneu arperatopa, npegocTaBMBLUNIA NOTPEOUTENIO HEJOCTOBEPHYIO UM
HenosHy NHgopmaumo o ToBape (ycnyre) unu npogasue (MCnonHUTene), Ha OCHOBaHUU
KoTopon notpebutenem 6bin 3aknoyeH JOroBop Kynnu-npogaxu (4orosop BO3Me3gHOro
oKasaHus ycnyr) ¢ npoAaasLOM (UCMONTHUTENeM), HeceT OTBETCTBEHHOCTb 3a YbbITKH,
NMPUYNHEHHbIE NOTpebuTento BCneacTBne NpegocTaBeHns emy Takor MHdopmauuu.

Ecnu nHoe He npegycMOTPEeHO cornawleHMeM Mexay Briagenbuem arperatopa u
npoAaaBLOM (UCMOSTHUTENEM) UMK He BblTEKAET U3 CyLLLEeCTBA OTHOLLEHNI MEXAY HUMW,
OTBETCTBEHHOCTb 3a MUCMOMHEHNE JOroBopa, 3akNi4YeHHOro noTpedburenem ¢ NpoaasLOM
(ncnonHMTenem) Ha OCHOBaHUKM NpeaoCTaBNEeHHON BriagenbueM arperatopa nHgpopmaumm
o ToBape (ycnyre) unuv npogasue (MCNonHMTEnNe), a Takke 3a cobnogeHre npas
notpebuTenen, HapyLweHHbIX B pe3ynbTate nepegadv notpebutento Tosapa (ycnyrm)
HeHaanexatlero kayectea u obMeHa HenpoL4oOBONIbCTBEHHOIO TOBapa Haanexatiero
KayecTBa Ha aHanorn4Hbl ToBap, HeceT npogasel, (MCNoNHUTEND).

Bnapgeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYNHEHHbIE NOTPEOUTENO
BCreAcTBue npefoCcTaBneHns eMy HeJOCTOBEPHOM UM HENOSTHOM MHAOPMaLUnK O ToBape
(ycniyre), B cnyyae, ecnu Bnageney, arperatopa He nsameHsieT nHopmaLmio o ToBape
(ycnyre), npegocTaBneHHyo NpoAaBLoM (MCNONHUTENEM) U coAepXKalLlytocs B
npeanoXeHnn o 3aKryYeH AoroBopa Kynnm-npogaxu (4orosopa BO3ME3AHOro okasaHus
ycnyr).

2.2. MNoTtpebutens Bnpase npeabaBuTb TpeboBaHWe K BragenbLy arperatopa o Bo3Bparte
CYMMbI NpOM3BeEeHHON UM NpeaBapuUTenbHOM onnaTkl ToBapa (ycnyru). Bnageney,
arperatopa Bo3BpaLllaeT CyMMy MoflyYeHHOW UM NpeaBapuUTeNbHOM onnaTbl TOBapa
(ycnyru) B TeYeHne aecatu kaneHgapHbIX QHeN co OHSA npeabsBneHns notpebutenem
Takoro TpeboBaHVs NpU OQHOBPEMEHHOM HanMynuun cneayoLmnx yCroBui:

ToBap (ycnyra), B OTHOLIEHUM KOTOPOro notpebutenem BHeceHa npegsapuTenibHasa onnaTta
Ha GaHKOBCKUI CcYET BriagenbLa arperatopa, He nepegaH notpedbuTtento B Cpok (ycnyra He
oKasaHa B CPOK);

notpebuTens Hanpasun npoaasLy (MCMOMHUTEN) yBeaoMIeHne o6 oTkase oT
NCNONHeHnsa gorosopa Kynnu-npogaxu (4orosopa BO3ME3AHOro okasaHusi yCnyr) B CBA3u C
HapyLleHneM npogasuom (McnonHuTenem) obssatenbcrea nepegatb ToBap (okasaTb
yCnyry) B yCTaHOBMNEHHbIN CPOK.

Hapsagy ¢ TpeboBaHnem o Bo3BpaTe CyMMbl NpeaBapuTENbHOM onnaTbl ToBapa (ycnyru)
notTpebuTenb HanpaBnseT Bnagenbly arperatopa NOATBEPXKAEHNE HanpaBreHns
npoaasLy (MCNONHUTENN) yBeaoMIeHUs 06 oTkase OT UCMONHEHNS AOroBopa Kynnu-
npoAaxm (4oroBopa BO3ME34HOro OKasaHus ycnyr).

Ecnu nHoe He npegyCcMOTPEHO YCNOBUAMM NOSIb30BATENBCKOr0 UM MHOMO COrfaLleHus
notpebuTtens c BnagenbLemM arperatopa, yBe4oMneHne npogasuy (McnonHuTeno) ob
OTKa3e OT UCMOSTHEHNSA A0roBopa Kynnu-npogaxu (4orosopa BO3mMe3gHOro okasaHust yCnyr)
MOXeT ObITb HanpaBneHo BnagernbLy arperatopa, KotTopbl 0653aH HanpaBuUTb ero
npoaasLy (UCMOSTHUTENIO).

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HAcCTosLWeN cTaTbu, Bnagernew arperatopa Bnpase
OoTKasaTb NoTpebuTento B BO3BpaTe CyMMbl NpeasapuUTenbHON onnatbl ToBapa (ycnyru) npu
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nony4yeHuu oT npogasua (UCNONHUTENS) NOATBEPXAEHUS NPUHATUS NoTpebruTenem ToBapa
(okasaHus ycnyru) npy ycnoBuK, YTO KONWS Takoro nogTBepXKaeHus Gbina HanpasneHa
BnagernbLem arperatopa notpeburtento B Te4eHne AeCATn KaneHgapHbIX JHEW CO AHS
nonyyYeHvsi Bnagenbuem arperatopa TpeboBaHms 0 BoO3BpaTe CyMMbl NpeasapuTenbHoOm
onnaTtbl ToBapa (ycnyrun). B cnyyae Hecornacusa notpeburtens ¢ npeacraBrieHHbIMN
BNagernbLem arperatopa gokasatenbcTBaMu NpUHATUS noTpebuTtenem ToBapa (okasaHus
ycnyrin) notpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON UM
npeaBapuTenbHOM onnaTbl ToBapa (ycnyru) B cynebHom nopsake.

3. Mpwv npuunHeHnn Bpeaa XunsHu, 340POBbI0 U UMYLLIECTBY NOTpebuTtens scneacreune
HenpeaocTaBreHns emy NosIHOM U JOCTOBEPHOM MHAOpMaLun o ToBape (paboTte, ycnyre)
notpebutenb Bnpase noTpeboBaTbh BO3MELLEHMS TaKOro Bpeaa B Nopsake,
npenycMOTpeHHOM cTather 14 HacTosiwero 3akoHa, B TOM YMcre NOfIHOro BO3MeLLeHUs
yObITKOB, MPUYMHEHHBIX NPUPOAHBIM OO bEKTaM, HAXOAALWMMCSA B COBCTBEHHOCTH
(BnageHumn) notpebutens.

4. Mpwn paccMmoTpeHumn TpeboBaHMn NoTpebutens o Bo3meLLeHNN yObITKOB, MPUYMHEHHbIX
HeJOCTOBEPHOWN UIM HegOCTaTOYHO NOSTHOM MHpopMaumen o ToBape (pabote, ycnyre),
HeobX0AMMO UCXOAMTb M3 NPeanonoXeHns o6 OTCYTCTBUM y NOTpebuTens cneunanbHbIX
MO3HaHUN O CBONCTBAX M XxapakTepucTtukax ToBapa (paboThbl, ycnyrn).

Cratbsa 13. OTBEeTCTBEHHOCTb U3rotoBUTENs (MCNONMHUTENSA, NpoaaBua,
YyNONMHOMOYE€HHOM OpraH1M3aumMm U yrnosiHOMO4YeHHOro MUHANBUAYanbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLeHue npas noTpebutenen

1. 3a HapyLweHue npaB noTpebutenen n3roToBUTeENb (MCNONTHUTENb, NPoAaBeL,
YMONMHOMOYEHHast OpraHn3auns Unm ynoriHOMOYEHHbIV MHOMBUAYaNbHbIV
npeanpvHMMaTenb, UMNOpPTEP) HECET OTBETCTBEHHOCTb, NPEeAYyCMOTPEHHYIO 3aKOHOM UIx
A0roBOPOM.

2. Ecnun nHoe He yCTaHOBMEHO 3aKOHOM, YObITKN, NPUYNHEHHbIE NOTPEBUTENIO, Nnoanexar
BO3MELLEHUIO B NOSTHOM CyMME CBEPX HEYCTOMKN (MEHMU), YCTAHOBNEHHON 3aKOHOM MIn
A0roBOPOM.

3. Ynnata HeycTounku (NeHN) n BO3MELLLEHNE YObITKOB HE OCBODOOXAAIOT M3roTOBUTENS
(vcnonHuTens, npoaasLa, YNONMHOMOYEHHYH OpraHn3aumio UM yrnosiHOMOYEHHOTO
MHOUBMAYaNbHOro NpeanpuHMMaTensd, UMnopTepa) OT UCMOMHEHUS BO3MOXEHHbIX HA HEro
00513aTenbCTB B HaType nepen notpebutenem.

4. N3roToBuTENb (MCNONHUTEND, NPOAAaBEL, YNOSTHOMOYEHHAs OpraHmM3aumsa nnu
YNOMHOMOYEHHbIV MHAMBUAYaMbHbIN NpeanpuHuMaTenb, umnoptep) ocsoboxaaercs ot
OTBETCTBEHHOCTM 3a HencnosiHeHne 06a3aTtenbCTB UK 3a HeHaaexallee UCNosfiHeHne
0053aTeNbCTB, €CIN AOKaXET, YTO HEUCMNOSNTHEHNE 0053aTeNnbCTB NN UX HEHaANnexalee
NCMOMHEHNEe NPOMN3OLLISIO BCIIEeACTBUE HENPEOAONMMMON CUMbI, @ Takke No UHbIM
OCHOBaHMWsIM, NPeayCMOTPEHHbLIM 3aKOHOM.

5. TpeboBaHusa noTpebutens o6 ynnate HEYCTONKKN (NeHn), NpeayCMOTPEHHON 3aKOHOM
UM AOroBopomMm, nognexat yAOBAeTBOPEHUIO N3roTOBUTENEM (MCNONHUTENEM, NPOAAaBLIOM,
YNONIHOMOYEHHOW OpraHM3aumen UM ynonHOMOYEHHbIM MHANBMAYaNbHbIM
npegnpuHuMmartenemM, UMnNopTepomM) B 4OOPOBOSBEHOM NOPSAAKE.

6. Npun yoosnetTsopeHnn cyaom TpeboBaHuin noTpebuTensi, yCTaHOBEHHbIX 3aKOHOM, CYyA
B3bICKMBAET C U3roTOBUTENS (MCNONMHUTENS, NpoAaBsLa, YNOSTHOMOYEHHOW OpraHn3aunm nnm
YNONHOMOYEHHOro MHANBMAYaNbHOro NpeanpuHuMaTens, MMnopTepa) 3a HecobnogeHue B
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A06pOBONILHOM MOpPsSiAKE YOOBMETBOPEHUS TpeboBaHu noTpebutens wrpad B pasmepe
NATbOECAT NPOLIEHTOB OT CYMMbI, MPUCYXOEHHOW Cy4OM B Nonb3y notpedurens.

Ecnu ¢ 3aaBneHnem B 3awuTy npaB noTpebutens BbICTYNarOT 06LWECTBEHHbIE
ob6beanHeHns notTpebutenen (Mx accoumaumm, Cor3bl) UM opraHbl MECTHOTO
camoynpaBreHust, NATbAECAT NPOLLEHTOB CYMMbI B3bICKAHHOIO wTpada nepevymcnaoTca
yKa3aHHbIM 06begnHeHnaAM (MX accoumaumsiM, Coo3am) UM opraHam.

Cratbsa 14. UmywecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCrneacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycrnyru)

1. BpeAa, NpUYNHEHHbIN XNU3HW, 300POBbLI0 UM UMYLLECTBY NOTPednTens BCrneacTeme
KOHCTPYKTMBHBbIX, MPOM3BOACTBEHHbIX, PeLenTyPHbIX U UHbIX HE4OCTATKOB TOBapa
(paboTbl, ycnyrun), NoaneXnT BO3MELLEHUIO B NONTHOM 06beme.

2. lNpaBo TpeboBaTb BO3MELLEHNSA Bpeda, NPUYNHEHHOrO BCNEACTBME HEQOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a NobbiM NOTEPNEBLUNM HE3ABMCMMO OT TOrO, COCTOSAS OH
B JOFOBOPHbIX OTHOLUEHUSIX C NPOAABLIOM (MCMOSTHUTENEM) UMK HeT.

3. Bpen, npy4mMHEHHbIV XXN3HW, 300POBLI0 UM UMYLLIECTBY NOTPEOUTENS, NOANEXUT
BO3MELLEHWNIO, eCnn Bpe, NPUYMHEH B TEYEHNE YCTAHOBMEHHOIO cpoka Criybbl unm cpoka
rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) 4OMKEH ObiTb YCTAHOBIEH B COOTBETCTBUM C_MYHKTAMM
2,4 cTatbu 5 HacTosiLero 3akoHa CpPoK Crny»0bl MM CPOK rOQHOCTU, HO OH HE YCTaHOBIIEH,
nnbo noTpedbuTtento He Gbina NpegocTaBneHa NnonHas 1 4oCToBepHast MHpopmauus o
CpoKe CnyXbbl UM cpoke rogHocTu, NMbo noTpebuTtens He Bbln NPONH(OPMUPOBaH O
HeobxoanMbIX AEUCTBMAX NO NCTEYEHMM CPOKa CryXObl NN CpoKa rogHOCTM M BO3MOXHbIX
nocneacTBusaX NP HEBLINOMHEHMM YKa3aHHbIX AeNCTBUIA, b0 ToBap (pe3ynbTaTt pabdoThbl)
No UCTEYEHUM STUX CPOKOB NPeACTaBNAeT ONacHOCTb ANS XWU3HU U 340POBbLS, Bpeq
noanexunT BO3MELLEHNIO HE3AaBUCMMO OT BPEMEHMU €ro MPUYMHEHUS.

Ecnn B cooTBeTCTBUM C MyHKTOM 1 cTatbk 5 HacTtosAwero 3akoHa U3roToBuTesb
(ncnonHuTenb) He ycTaHoBWN Ha ToBap (paboTy) cpok cnyxbbl, Bpea noanexuT
BO3MELLEHUIO B CNyyae ero NnpuiYnHeHnsa B TeYEHME AECATU NET CO AHA Nnepenayn Toeapa
(paboTbl) noTpebuTento, a ecnun AeHb Nepeaayn yCTtaHoBUTb HEBO3MOXKHO, C AaTbl
N3roTOBNEHUSA ToBapa (OKOHYaHMS BbINOMHEHUSI paboThl).

Bpen, npMyYnHEHHbIN BCNeacTBMe He4oCTaTKOB TOBapa, NOAMNEXUT BO3MELLEHMIO
npoAaBLOM U N3roToBUTENEM TOBapa no BbIGOpy NoTepnesBLUEero.

Bpea, NpMyYnHEHHBIN BCrieACcTBME HEQOCTATKOB paboThl UMW YCryrn, NOANEXNUT
BO3MELLEHUIO UCMOSTHUTENEM.

4. N3rotoBuTeNb (UCMONTHUTENb) HECET OTBETCTBEHHOCTL 3a Bpe[, MPUYNHEHHbIN XXNU3HNU,
340POBbLI0 UMM NMYLLIECTBY NOTPEbMTENS B CBSA3M C UCMOMb30BaHMEM MaTepuaros,
o6opyaoBaHNA, MHCTPYMEHTOB U MHbIX CPEACTB, HEOOXOAUMbIX ANs MPOM3BOACTBA TOBApOB
(BbINONHEHMSA PaboT, OKa3aHMsA YCNyr), HE3aBUCMMO OT TOro, NMO3BOJIAN YPOBEHb HAy4HbIX U
TEXHUYECKNX 3HAHWI BbISIBUTb MX 0COOble CBOMCTBA UNN HET.

5. UsrotoButens (MCNonHUTENb, NPOAaBeL) OCBOOOXAAeTCs OT OTBETCTBEHHOCTH, €CIN
OOKaXET, YTO Bpen NPUYMHEH BCeACTBME HEMPEOAONMMOWN CUITbl UMW HApYLUEHNS
notpebuTenem yCcTaHOBMEHHbIX NPaBWI NCNONb30BaHNS, XPAHEHUS UM TPAHCNOPTUPOBKM
ToBapa (paboTbl, ycnyru).
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Cratbsa 15. KomneHcauusa mopanbHoro Bpeaa

MopanbHblIi Bped, NPUYMHEHHbIN NOTPEOUTENIO BCNEACTBUE HAPYLLUEHUS U3rOTOBUTENEM
(ncnonHUTEnemM, NPoAaBLOM, YNONMHOMOYEHHOW OpraHu3aumnet UM yrnonHOMOYEHHbIM
UHAMBUAOYanbHbIM NpeanpuHMMaTenem, UMNopTEPOM) NpaB NoTpeduTens,
npeaycMOTPEHHbIX 3aKoHamMK U NpaBoBbIMK akTaMu Poccuiickon deaepaumn,
PEerynMpyoLmnuMmn oTHOLLEHUS B 0bnacTy 3alumTbl NpaB noTpebuTtenem, noanexuT
KOMMeHcauum NpUYNHNTENEeM Bpeaa npy Hanuumum ero BUHbI. Pasmep koMmneHcauum
MoparbHOro Bpeaa onpeaensieTcs CyaoM 1 He 3aBUCUT OT pa3mepa BO3MELLEHNS
MMYLLLEeCTBEHHOrO Bpeaa.

KomneHcauusi MopanbHOro Bpega OCyLLEeCTBSETCS HE3aBUCUMO OT BO3MELLIEHUS]
MMYLLLECTBEHHOrO Bpeda W NOHEeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. HepencTBMTENBLHOCTL YCNOBUM A0roBOpPaA, YIWEMISOLWMUX npaBsa
nortpeburens

1. Ycnosus gorosopa, ywemnsioLime npasa notpedbuTtens no cpaBHEHUIO C NpaBunamu,
YCTaHOBIIEHHbIMU 3aKOHaMM NN UHBIMW NPaBoBbIMK akTamu Poccunckon ®epepauun B
obnacTtu 3awuTbl Npas noTpebutenen, NpUsHaOTCA HEAENCTBUTENbHBIMMN.

Ecnu B pe3ynbTarte ncnonHeHns Jorosopa, ywemnsowero npasa notpeburens, y Hero
BO3HUMKNN YObITKN, OHM NoAasiexaT BO3MELLEHNIO 3roToBMTENEM (MCNONHUTENEM,
npoAasLOM) B NOIHOM ob6beme.

2. 3anpelyaeTtca obycrnosnmBaTtb NpuobpeTeHmne ogHnx ToBapos (paboT, ycnyr)
obs13aTenbHbIM NpMobpeTeHneM MHbIX TOBApoB (paboT, ycnyr). YObITKU, NPUYUHEHHbIE
noTpebuTento BCrneacTBME HapyLUEeHWs ero npaesa Ha cBoboaHbIV BbIGop ToBapoB (pabor,
ycnyr), BO3MeLLaTCa NpoaaBLOM (MCNOMHUTENEM) B MOSIHOM 00beMe.

3anpellaeTtca obycnosnuBaTh YAOBNETBOpeHMe TpeboBaHui noTpebutenen,
npeabsaBnsieMblX B Te4EHME rapaHTUAHOIO CPokKa, YCITOBUSMU, HE CBA3AHHBIMUY C
HegocTaTkaMmu ToBapoB (paboT, ycnyr).

3. Npopaeey, (McnonHUTENb) He BNpaBe 6e3 cornacusi NoTpeduTens BbINOSHATL
AononHuTenbHble paboTsl, ycnyru 3a nnaty. [oTpebutens BNpaBe oTkasaTbCHA OT OnnaTbl
Takux paboT (ycnyr), a ecnu oHun onnayeHsl, NoTpebutens Bnpase noTpebosaTb OT
npoaasLa (MCnonHUTENs) Bo3BpaTa ynnavyeHHon cymmbl. Cornacune notpebutens Ha
BbINONHEHWe JOMNOMNHUTENbHbIX PaboT, ycryr 3a nnaTty oopmrseTcs NpogasLOoM
(vcnonHUTEnem) B NCbMEHHOW hOpMe, ecrnv MHOE He NpedyCcMOTpeHo deaepanbHbIM
3aKOHOM.

Crtatbs 16.1. PopMbl M NOPAAOK onnaTtbl NpPU NpoAaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHum ycnyr)

1. Npopasew, (McnonHMTenb) 06513aH obecnevnTb BO3MOXHOCTL onnaTtbl ToBapos (pabor,
ycnyr) nyTem UCMosnb30BaHWSA HaUMOHarbHbIX NNATEXHbIX MHCTPYMEHTOB, a Takke
HanNU4YHbIX pacyeToB No BbiboOpy NoTpebutens.

0O653aHHOCTb 06ecneyYnTb BO3MOXHOCTb OMfaTthbl TOBapoB (paboT, ycnyr) ¢
NCMNOMNb30BaHNEM HaLMOHAIbHbIX NATEXHbIX NHCTPYMEHTOB B paMKaxX HaLMOHaNbHON
CMCTEeMbI MNaTeXHbIX KapT pacnpocTpaHseTca Ha npoAaasua (MCNOMHUTENS), Y KOTOPOro



BblpyyKa OT peanusauuu ToBapos (paboT, ycnyr) 3a npeawecTBYLWMIA KanengapHbli rog
npeBbillaeT COPOK MUIIIMOHOB pybnen.

Ecnun mecTo onnatbl ToBapoB (paboT, ycnyr) HAXOANTCA B MeCTe, rAe He NpeaoCTaBnalnTCa
ycryrun gocTyna K NogBMKHOW pagnoTenedoHHON CBA3M U (Un) cpeacTBaM KOMMEKTUBHOIO
AocTyna K MHopMaLMOHHO-TeNTEKOMMYHUKaLMOHHON ceTu "UIHTepHeT", npoaasey,
(vcnonHnTene) ocBoboXxaaeTcs OT 0683aHHOCTM 06ecneynTb B 3TOM MeCTE BO3MOXHOCTb
onnatbl ToBapoB (paboT, ycnyr) ¢ MICNONb30BaHMEM HALMOHANbHbIX NAATEXHbIX
WHCTPYMEHTOB.

[Mponasey ocBoboxgaeTcs oT 06593aHHOCTU 0becnevnTb BO3MOXHOCTb OnfnaTbl TOBApOB C
NCNONb30BaHNEM HaLWOHAmNbHbIX NIATEXHbIX NHCTPYMEHTOB B TOProBoM obbekTe,
Bblpy4Ka OT peanusauun ToBapoB B KOTOPOM COCTaBNSAET MEHee NATU MUIMOHOB pybren
3a NpeLwecTBYOLWNIN KaneH4apHbIN roA.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpoM3BOANTLCA NOTPebuTenem B COOTBETCTBUN C
yKkasaHvem npogasLa (UCNosHUTenNs) NyTeM pacyeToB Yepes3 CyObEeKTOB HaLMOHasbHOM
NNaTexXHOW CUCTEMbI, OCYLLECTBIIAIOLWMX OKa3aHne nnaTexXHbIX yCryr B COOTBETCTBUUN C
3akoHogaTtenbcTBoM Poccunckon degepaunm o HaunMoHanbHOW NaTeXXHoM cMcTeMe, ecrnm
NHOE He YCTaHOBMNeHO deaepanbHbIMU 3aKOHaMU UM UHBIMWU HOPMAaTUBHbLIMU NPaBOBLIMYU
aktammn Poccunckon degepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HaNMYHBIMWN OEHEXHBIMU CpeacTBaMM
obsa3atenbcTBa NnoTpedbutens nepeq NpoaasLIOM (MCMOMHUTENEM) No onnaTte ToBapos
(pabor, ycnyr) cuntarTcs UCNOMHEHHBbIMU B pa3mMepe BHECEHHbIX AEHEXHbIX CPEACTB C
MOMEHTa BHECEHUS HamNMMYHbIX JeHEXHbIX CpeacTB npodasLy (McnonHuTento) nubo
nnaTeXXHoOMy areHTy (cybareHTy), OCyLeCTBNALWEMY AeATENbHOCTb MO NpuemMy nnaTexen
dM3NYECKNX NKLL.

Mpn onnaTte ToBapoB (paboT, ycnyr) nytem nepesofa npegocTtasnseMblx notpebutenem
HanNU4YHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITUS BaHKOBCKOro cveTa obs3artenbcTaa
noTpebuTens nepea NpoaasLUoOM (MCNONHUTENEM) Mo onnarte ToBapos (paboT, ycnyr)
CUYMTAOTCH UCMONHEHHBIMU B pa3Mepe BHECEHHbIX JEHEXHbIX CPeaCcTB C MOMEHTA
BHECEeHMWs NoTpebutenem HannuHbIX JEHEXHbIX CPEACTB KpeaUTHOW opraHusaumnm nnbo
GaHKOBCKOMY MMaTeXHOMY areHTy (CybareHTy), OCyLLeCTBASOWUM AeSTeNbHOCTb B
COOTBETCTBUM C 3aKoHoJaTenbcTBOM Poccunckon denepaumm o HaumoHansHom
nnaTexHoun cucteme.

Mpn onnaTte ToBapoB (paboT, ycrnyr) nytem nepesofa AeHEXHbIX CPeACcTB B paMKax
npuMmeHseMbix oopM 6e3HanmnyHbIX pacyeToB obsa3aTenbcTBa NoTpebuTens nepen
npoAaBLOM (UCMONHMTENEeM) No onnarte ToBapoB (paboT, yCnyr) CYUTaKTCS MCMOMHEHHbIMU
B CyMMe, yKa3aHHOWN B pacnopsiKeHUN o nepeBoae OEeHEXHbIX CpeacTB, C MOMEHTa
NoATBEPXKAEHMS €ro UCNONHEHNsT 0BCNyXMBatoLLen noTpebutensa KpeguTHON
opraHusaumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoaasLy (UCNOMHUTENI) 3anpeLLeHo
yCTaHaBnmBaTb B OTHOLLEHUN OOHOrO BMAa TOBApOB (paboT, ycnyr) pasnnyHble LeHbl B
3aBMCUMOCTM OT crocoba mx onnaTbl NOCPEACTBOM HaNMMYHbLIX pacyeToOB UMK B pamKax
npuMeHsieMblx (oopM Be3HarnmyHbIX pacyeToB.

5. Npopgasel, (MCNONHUTESb) HECET OTBETCTBEHHOCTL 3a BO3HUKLLME Y NOTpebutens
ybbITKK, Bbl3BaHHbIE HapyLleHneM TpeboBaHui nyHKTa 1 HacTosLwen cTaTbu.

Cratba 17. CyaebHas 3awmta npaB notpedburtenen



1. 3awmTta npas noTpedbuTenen ocyLLecTBNAETCs CyaoM.

3awmTta npas notpebutenen ycnyr, okasbiBaeMbiX (PMHAHCOBBLIMY OpraHM3aumsmu,
OpPraHu3yLnMMM B3auMoaencTame ¢ ynosTHOMOYEHHbIM M0 NpaBam noTpebutenen
PMHaHCOBLIX ycnyr B cooTBeTcTBMM ¢ PepepanbHbiM 3akoHoMm "O6 ynosiTHOMOYEHHOM MO
npasam noTpebutenen puHaAHCOBbLIX YCIyr", OCYLLECTBNAETCA C OCOBEHHOCTSAMN,
YCTaHOBIIEHHbLIMU yKa3aHHbIM DeaeparnbHbIM_3aKOHOM.

2. Wckun o 3awmTe npae notpedbutenen moryt 6biTb NpeabsBreHbl No BbIGOPY UCTUA B CYA
no MecTy:

HaXOXOEeHUs opraHn3aumm, a ecrivm OTBETYNKOM ABNAETCA MHANBMAYANbHbIN
npeanpuHMMaTenb, - ero XnTenbcTBea;

XuTenbctea unm npebbiBaHns UCTua;

3aKIYEHNS NN UCNOSTHEHMST AOroBopa.

Ecnn nck k opraHnsaumm BbiTeKaeT U3 gesaTenbHOCTM ee hmnunana nnm
npeacTaBUTENbCTBA, OH MOXET ObITb NMPeAbsABIEH B CyA NO MECTY HaxOXOeHns ee
dunmnana unu npeacTaBUTENbLCTBA.

3. MoTpebuTenu, nHble NCTUbI MO UCKaM, CBA3aHHLIM C HApyLLEHNeM npaB noTpebutenen,
0CcBODBOXOAKTCA OT ynsiaTbl FOCY4APCTBEHHOW MOLUSNHBI B COOTBETCTBUM C
3akoHopaTtenbcTBoM Poccuiickon ®egepaumm o Hanorax n cbopax.

Maga Il. 3ALLIUTA NMPAB NOTPEBUTENEW NPU NMPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpedbutensa npu obHapyXeHun B ToBape HeJOCTaTKOB

1. NoTpebutens B cryvyae oGHapyXeHUs1 B TOBape HeAOCTaTKOB, €CIM OHU He Bbinu
OroBOpEHbI NPOAaBLIOM, MO CBOEMY BbIGOpY Bripase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX e Mogenu u (Mnu) apTukyna);
notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOWN LiEeHbI;

notpeboBaTb COPasMepHOro yMeHbLUEHUS NOKYMHOM LiEHbI;

notpeboBaTb He3ameanUTeNbHOro 6€3B803Me34HOr0 YCTPaHEHNA HEAOCTAaTKOB TOBapa Unm
BO3MeELLEHNS pacX040B Ha X UcnpasneHne notpebutenem nnu TpeTbUM NnLOoM;
OTKa3aTbCs OT UCMOSIHEHWSI [OroBopa Kynnu-npogaxu n notpebosaTtb Bo3BpaTa
ynnayeHHon 3a ToBap cyMmsbl. [1o TpeboBaHuio NpoaaBsLa 1 3a ero c4eT noTpebutens
OOIMKEH BO3BPATUTL TOBap C HeJocTaTkamu.

Mpn aToM noTpebuTenes Bnpase notpeboBaTh Takke NOSTHOrO BO3MELLEHNS YObITKOB,
NPUYNHEHHbBIX eMY BCeACTBUE NPOLaXM TOBapa HeHaaexallero kayectaa. YOobITku
BO3MELLATCH B CPOKM, YCTAHOBIEHHbIE HACTOSALWMM 3aKOHOM ANSA YAOBETBOPEHUS
COOTBETCTBYIOLLMX TpeboBaHUN NnoTpedbuTens.

B oTHOLWEHNN TEXHNYECKN CMOXHOro ToBapa noTpebutens B criyyae obHapy>XeHns B HeM
HeJOCTaTKOB BMpaBe OTKa3aTbCHA OT MCMOMHEHUS JOroBOpa Kynnn-npogaxu n notpebosatb
BO3BpaTa ynna4yeHHoOWN 3a Takon ToBap CymMMbl b0 NpeabsaBuTb TpeboBaHMe O ero 3ameHe
Ha TOBap 3TOM e Mapku (Modenu, apTvKyna) Unm Ha Takom e ToBap APYror MapKu
(Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM NOKYMHOM LieHbl B TEYEHNE
naTHaguaTtu AHen co AHA nepegayun notpebutento Takoro ToBapa. 1o ncreyeHnn aToro
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Ccpoka ykasaHHble TpeboBaHusA noanexart yaoBneTBOPEHUIO B OAHOM 13 criefyoLmx
crny4vaes:

oBHapy>xeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTpPaHEHUS HE4OCTaTKOB
TOBapa;

HEBO3MOXXHOCTb UCMOSIb30BaHUSA TOBapa B TEYEHME KaXKAOro roga rapaHTMMHOIO Cpoka B
COBOKYMHOCTM Bonee 4em TpuguaTb OHEN BCNeACTBUE HEOOQHOKPATHOMO YCTPAHEHUS ero
pa3nn4YHbIX HEJOCTATKOB.

lMepeyeHb TEXHMYECKM CNOXHbIX TOBApOB yTBepxaaetcs NpasmutenscTtBoM Poccumnckon
depepaunn.

2. TpeboBaHug, ykasaHHble B NyHKTe 1 HacTosLWwen ctaTbn, NpegbaBnsaloTcs noTpebutenem
npogasuy NMMB0 yNnosTHOMOYEHHOW OpraHmM3auumn Unm ynosiHOMOYEHHOMY NHOMBUAYANbHOMY
npeanpuHUMaTento.

3. NoTpebuTtens Bnpase NpeabaBuTb TpeboBaHus, ykazaHHble B ab3auax BTOPOM U NSTOM
nyHKTa 1 HacTosWEN cTaTbn, U3rOTOBUTESIO, YNOSTHOMOYEHHOW OpraHn3aunmn nnm
YNONMHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHUMaTENto, UMNopPTepPY.

BmecTo npeabasneHns atux TpeboBaHnin notpedbuTens BNpaBe BO3BPATUTbL M3rOTOBUTESIO
UM MMNOPTEPY TOBApP HEHaANEXaLero kKa4ectsa n notTpeboBaTb BO3BpaTa ynnavyeHHoOM 3a
HEero CymMmmbl.

4. YTpatun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-03.

5. OtcyTcTBME Y NOTPEBMTENSA KACCOBOIO UM TOBApHOro Yeka NMbo MHOro AOKYMEHTA,
yAOCTOBEPSAOLNX haKT M YCIOBUS MOKYMNKM TOBapa, He ABNAETCA OCHOBaHMEM M5l OTKasa
B y4OBReTBOpeHUn ero TpeboBaHui.

lMpopaseL (M3roToBUTENDb), YNONMHOMOYEHHAA OpraHn3aumns Unm ynosIHOMOYEHHbIN
WHOMBUAYaANbHbIN NpeanpUHMMaTEnb, MMNopTep 0683aHbl NPUHATL TOBaAp HEHaANEeXallero
KayecTBa y notpebuTens u B criydae HeobxoauMOCTH NMPOBECTN NPOBEPKY KayecTBa
ToBapa. [loTpebuTtenb BnpaBe y4acTBOBaTb B NPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa o0 npuynHax BO3HUKHOBEHUSA HEAOCTaTKOB TOBapa npoaasel,
(n3rotoBMTEND), YNONIHOMOYEHHAsA OpraHn3auus UM ynosTHOMOYEHHbIN MHANBUAYaNbHbIN
npegnpuHMMaTenb, MnopTep 06s13aHbl NPOBECTM 3KCNEPTU3Y TOBapa 3a CBOW CYET.
OkcnepTr3a ToBapa NPOBOAMUTCS B CPOKW, YCTAHOBIEHHbIE CTaTbAMU

20, 21 n 22 HacTosiLero 3akoHa ans yaoBneTBOPEHUA COOTBETCTBYIOLNX TpeboBaHuim
notpebutens. Notpebutens BNpaBe NpUCYTCTBOBATL NPU NPOBEAEHMM IKCNEPTU3bLI TOBapa
N B Cnyyae Hecornacus ¢ ee pesynbtaTtaMu OCMOPUTb 3aKIKYEHE TaKoW 3KCNepTU3bl B
cyaebHom nopsiake.

Ecnwn B pesynbTaTe akcnepTm3bl TOBapa YCTAaHOBIIEHO, YTO €ro HeJOCTaTKN BO3HUKIN
BCreacTBue o6CTOATENBLCTB, 3a KOTOpble He OTBeYaeT npoaasel, (M3rotToBUTENb),
noTpebutens 06s13aH BO3MECTUTb NpoAasLy (M3roTOBUTESHO), YNONHOMOYEHHOWN
opraHusaumm unv ynonHOMOYEHHOMY MHAMBUAYaNnbHOMY NpeanpuHUMaTento, uMnopTepy
pacxodbl Ha NpoBefeHne 3KCNepTusbl, a Takke CBSA3aHHbIE C ee NpoBeAeHNEM pacxoibl Ha
XpaHeHne 1 TPaHCNOPTMPOBKY TOBapa.

6. Npogasey, (M3roToBUTENDb), YNONTHOMOYEHHAsA OpraHM3aumst UnNn ynorHOMOYEHHbIV
WMHOMBUAYaANbHbBIA NpeanpuHUMaTenb, UMNopTep OTBEYaET 3a HeA4oCTaTkM ToBapa, Ha
KOTOpbI HE YCTAHOBIEH rApaHTUNHbBIA CPOK, €CINN NOTPEBUTENb LOKAKET, YTO OHU
BO3HMKNN 4O nepegaym ToBapa noTpebutento nnu no npuynHam, BO3HUKLLUM 40 3TOro
MOMEHTa.

B oTHowWeHnn ToBapa, Ha KOTOPbIM YCTAaHOBSIEH rapaHTUHbBIA CPOK, NpoaaBeL
(n3roToBMTEMD), YNONIHOMOYEHHAsA OpraHM3auus Unu ynosiHOMOYEHHbIN UHONBUAYANbHbIN
npeanpvHMMaTenb, UMNOpTEP OTBEYAET 3a HeAOCTaTKM TOBapa, €CNN HE AOKAXKET, YTO OHU
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BO3HWKNK Nocrne nepegayn ToBapa noTpebuTtento BCneacTeue HapylleHust notpebutenem
npaBuIl UCMOMb30BaHWSA, XPaHEHNST U TPAHCMOPTUPOBKN TOBapa, 4ENCTBUN TPETbUX LY
NN HENPEOAONMMON CUTbI.

7. JocTtaBka KpynHorabap1THOro ToBapa u ToBapa Becom 6onee naATy KUrorpammMmoB 415
PEMOHTA, YLUEHKM, 3aMeHbI 1 (MnK) BO3BpaT NX NOTPEOMTENIO OCYLLIECTBASKOTCS Chnamm un
3a cyeT Npoaasua (M3rotoBUTENS, YNONHOMOYEHHOW OpraHM3aumm UM ynosiHoMOYEHHOro
MHOUBMAYaNbHOro NpeanpuHuMmaTensd, nmnopTtepa). B cnyyae HemcnonHeHns gaHHOW
0653aHHOCTHY, a TaKke Npy OTCYTCTBMM Npogasua (M3roToBMTENS, YNOSTHOMOYEHHOM
OopraHu3aumm Unun ynorHOMOYEHHOro NHAMBMAYANbHOIO NpeanpuHMMaTens, umnopTtepa) B
MEeCTe HaxoXAeHus NnoTpebuTtens goctaBka un (MnNn) BO3BpaT YKka3aHHbIX TOBApOB MOryT
ocyLecTBnATbLCA noTpedbutenem. MNpu aToM npoaasel, (M3roToBUTESb, YNONIHOMOYEHHas
opraHu3aumsi Unm ynoriHOMOYEHHbIM MHAMBUAYaNbHbIV NpegnpuHnMaTens, MMNopTep)
06s3aH BO3MECTUTb NOTPEOUTENIO pacxodbl, CBA3aHHbIE C AOCTABKOW M (M) BO3BPATOM
yKa3aHHbIX TOBapOB.

Cratbsa 19. Cpoku npeabsaBneHus norpedurtenemMm Tpe6oBaHNN B OTHOLEHUMN
HeJoCTaTKOB TOBapa

1. MoTpebutens BNpase nNpeabsBUTbL NPeaYCMOTPEHHbIE cTaThel 18 HacToswero 3akoHa
TpeboBaHus k npogasLy (M3roTOBUTEMID, YNOSTHOMOYEHHOW OpraHn3aunmn unm
YNOTHOMOYEHHOMY UHAMBMAYANbHOMY NpeanpuHMMaTesito, MMNopTepy) B OTHOLLEHUM
HeJOoCTaTKOB TOBapa, eCinin OHM OBHapyXeHbl B Te4YeHMe rapaHTUMHONO Cpoka Uim cpoka
roaHOCTMW.

B oTHOLWEHNN TOBApOB, Ha KOTOPbIE rapaHTUHbBIE CPOKM UITM CPOKM FOAHOCTU HE
YCTaHOBIEHbI, NOTPebUTEnNb BNpase NpeabaBuUTb YkasdaHHble TpeboBaHus, ecnu
HeJoCTaTKM TOBapOB OOHapy)XeHbl B pa3yMHbI CPOK, HO B Npeaenax AByX feT Co AHS
nepegayvn ux notpedbutento, ecnu bonee anuTenbHbIE CPOKU HE YCTaHOBIIEHbI 3aKOHOM UK
[OroBOPOM.

2. [apaHTUIHLIN CPOK TOBapa, a TaKKe CPOK ero Cry0bbl CYMCNAETCS CO AHA nepenaydn
TOBapa noTpedbuTento, ecnu NHOe He NpeayCcMOTPEHO AoroBopoM. Ecnn aeHb nepegayun
YCTaHOBUTb HEBO3MOXHO, 3TN CPOKM NCHUCTISIKOTCS CO AHA N3roTOBIEHNS TOBapa.

[nsa ce3oHHbIX TOBapoB (06yBK, oaexabl 1 MPOYNX) 3TN CPOKM MCHUCASIOTCS C MOMEHTa
HaCTyNfeHNa COOTBETCTBYIOLLIErO Ce30Ha, CPOK HACTYMNMEeHNs KOTOPOro onpeaenseTcs
COOTBETCTBEHHO cybbekTamun Poccuiickon degepaumm ncxoasa ns KnMMmaTuyecknx ycrnosum
MecCTa HaxoXAeHus noTpebutenen.

Mpn npogake ToBapoB No obpasuam, No No4Te, a Takke B Cryyasx, €Crivm MOMEHT
3aKIYeHNst 4OroBopa Kynin-npoaaxu 1 MOMEHT nepegaym ToBapa notpeduTento He
COBMagaroT, 3TU CPOKM NCHUCASAIOTCA CO AHSA AOCTaBKM ToBapa notpebutento. Ecnu
noTpebuTens NuweH BO3MOXHOCTM UCMNOSb30BaTh TOBap BCreACTBME OOCTOATENLCTB,
3aBuCALLMX OT Npogasua (B YaCTHOCTU, TOBap HyX4aeTcs B crneumnanbHON yCTaHOBKE,
NOAKITOYEHUM U cOopKe, B HEM MMEKTCS HEAOCTaTKN), FapaHTUNHBIA CPOK He TeYveT A0
yCTpaHeHuMs NpoAaBLIOM Taknx o6CcToATenbCcTB. ECnun AeHb 4OCTaBKK, YCTAaHOBKN,
noakntoyeHus, cOopkn ToBapa, yCTpaHeHWs 3aBUCALLMX OT nNpogasua 0b6CToATENbCTB,
BCNEeACTBUE KOTOPbIX NOTPEBUTENL HE MOXET UCMONb30BaTb TOBAP MO HA3HAYEHUIO,
onpenennTb HEBO3MOXHO, 3TN CPOKU UCHUCNAIOTCH CO OHSA 3aKNYeHna JoroBopa Kynsiuv-
NpPoaaXMu.

AG3aL, ncknio4eH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.
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Cpok rogHOCTM TOBapa onpegenseTca nepMoaoM, NCHUCNSEMbIM CO AHS U3rOTOBIEHUS
TOoBapa, B Te4YEHMEe KOTOPOro OH MPUrofeH K NCNONb30BaHMIO, NN AaTOW, 40 HACTYNfeHWs
KOTOpOW TOBap NPUrogeH K NCNofb30BaHMIO.

MpogomKNTENBbHOCTb CPOKa ro4HOCTM TOBapa AOSMKHA COOTBETCTBOBATL 06A3aTENbHbIM
TpeboBaHusM k 6e3onacHoCTM ToBapa.

3. MapaHTuIHbIE CPOKM MOryT YyCTaHaBNMBATLCA Ha KOMMNIIEKTYIOLLME U3AENNSA U COCTaBHbIE
4YacTy OCHOBHOrO ToBapa. [apaHTuIHbIE CPOKM Ha KOMMIEKTYIOLWME U3LOENNS U COCTaBHbIe
4acTn UCHMUCAAIOTCS B TOM Xe Nopsiake, YTO U rapaHTUNHbIA CPOK HAa OCHOBHOW TOBap.
[[apaHTUNHbIE CPOKN HA KOMMNIEKTYIOLLNE N3OENNS N COCTaBHbIE YacTX TOBapa CYMTAKTCA
paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE u3fenue, ecriv MHoe He YCTaHOBMEHO
porosopoMm. B cny4vae, ecnun Ha KOMMMeKTyoLLee nsgenne n COCTaBHyt 4YacTb ToBapa B
AOroBOpe yCTaHOBIEH rApPaHTUNHbBIN CPOK MEHbLUEN NPOLOIMKUTENBHOCTU, YEM
rapaHTUNHLIN CPOK HA OCHOBHOE M3genue, noTpebuTens Bnpase npeabsaBuTb TpeboBaHUS,
CBSI3aHHblE C HeJoCTaTKaMu KOMMMNEKTYIOLLEro 3aenms n cCoCTaBHOW YacTu ToBapa, Npu ux
OBHapy>XeHUN B TeYeHne rapaHTUMHOrO CpoKa Ha OCHOBHOE U3aernuve, ecrnvm NHoe He
npeaycMOTPEHO JOrOBOPOM.

Ecnn Ha KomnnekTyowee nsgenme yCTaHoBIEH rapaHTUHbBIA CPOK BorbLuen
NPOAOIMKNTENBHOCTU, YEM rapaHTUMHBIA CPOK HA OCHOBHOWN TOBap, NOTpebuTtens Bnpase
npeabaBuTb TpeboBaHMA B OTHOLLEHUN HEAOCTATKOB TOBapa Npu YCIOBUW, YTO HEQOCTATKM
KOMMMEKTYyoLero nsaenus obHapyXeHbl B Te4eHUEe rapaHTUIHOIO CpoKa Ha 3TO u3genue,
HEe3aBUCMMO OT UCTEYEHNS rapaHTUNHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, yKa3aHHble B HACTOSLLEN cTaTbe, AOBOAATCA 4O cBeAeHus notTpebutens B
nHdopmaunmn o ToBape, npeaoctaBnaeMon NoTpedbuTento B COOTBETCTBUN CO CTaTLEN

10 HacToswero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbIM AOrOBOPOM rapaHTUNHbLIN CPOK COCTaBNsieT MeHee
ABYX IeT U HeoCTaTKM ToBapa OOHapyXeHbl NOTpebnTenem nNo UCTEYEHNN rapaHTUNHOIO
CpokKa, HO B npefenax AByx NneT, noTpebuTens Bnpase npegbaBvTb NPOoAaBLy
(n3rotoBuTento) TpeboBaHus, NpeaycMoTpeHHble cTaTtben 18 HacTodAwero 3akoHa, ecnm
OOKaXEeT, YTO HeOCTaTKN TOBapa BO3HMKIM 4O €ro nepegayun notpedurtento nnm no
npUYnHaM, BO3SHUKLLMM 0 3TOFO MOMEHTA.

6. B cnyyae BbisiBNEHNA CyLLECTBEHHbIX HELOCTATKOB TOBapa NoTpebuTens Bnpase
NnpeabaBUTb M3roTOBUTENHO (YNONHOMOYEHHOW OpraHM3aLmm Unm yrnormHOMOYEHHOMY
MHOMBMAYaNbHOMY NpeanpuHMMmaTento, umnopTtepy) TpeboBaHne o 6e3Bo3mMe3gHOM
yCTpaHEeHUM Taknx HeJOCTaTKOB, €Cly [OKaXeT, YTO OHW BO3HUKNK 0 nepeaayn ToBapa
noTpedbuTento unm no NpMYMHaM, BO3HUKLLIMM OO0 3TOr0 MOMeHTa. Yka3aHHoe TpeboBaHue
MOXET ObITb NPeabSABEHO, ECIM HEQOCTaTKN ToBapa ObHapy»KeHbl N0 UCTeYeHUn ABYX neT
CO [Hs nepefaym ToBapa notpebutento, B Te4eHMe YCTaHOBIEHHOMO Ha TOBap CPoKa
CNy>0bl NN B TEYEHNE OEeCATU NET CO AHA nepefadn ToBapa noTpebuTento B criyyae
HeyCTaHOBMeHWs cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHve He yA0BNeTBOPEHO B
TedyeHve ABaguaTtu AHEN CO AHS ero NpeabsBneHns notpebutenem nnm oGHapy>KeHHbIM UM
HeJoCTaTOK ToBapa sIBNSETCA HeyCTpaHUMbIM, NOoTpebuTenb No cBOeMy BbiOOpY Bnpase
npeabABUTb U3rOTOBUTESO (YNONTHOMOYEHHOW OpraHu3aumm Unn yrnornHOMOYEHHOMY
MHOMBUAYaNbHOMY NpeanpUHUMAaTENO, UMMNOPTEPY) NHbIE NPEeAYCMOTPEHHbIE MYHKTOM 3
ctatbu 18 HacTodwero 3akoHa TpeboBaHUA UM BO3BPaTUTbL TOBAP N3rOTOBUTENIO
(ynonHoMo4YeHHOM opraHmsaunmn unm ynoriIHOMOYEHHOMY UHAMBUAYaNTbHOMY
npegnpuHMMaTento, MMNopTepy) n notpeboBaTb BO3BpaTa ynnavyeHHON OEHEXHOW CyMMbI.
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CraTtbsa 20. YcTpaHeHue He[oCTaTKOB ToOBapa U3rotoButenem (npoaaBLOM,
YNOSIHOMOYEHHOW OpraHu3aumen Unm ynoiIHoOMOYeHHbIM UHAUBUAYalNbHbIM
npeanpuHuMarenemM, UMNOpPTepom)

1. Ecnu cpok ycTpaHeHUs HeJOCTaTKOB TOBapa He onpeaeneH B NMCbMeHHON hopme
cornalleHnem CTOPOH, 3T He4OCTaTKM AOMKHbI OblTb yCTPaHEHbl N3roTOBUTENEM
(MpogaBuUoOM, YNOSTHOMOYEHHOW OpraHu3aumen Nnm yrnosiHOMOYEHHbIM MHAMBUAYANbHBIM
npegnpuHuMmaTenemM, UMNopTeEPOM) He3aMea IUTENBHO, TO €CTb B MMHUMAarbHbINA CPOK,
00BEKTUBHO HEOBXOANMBIN ANSA UX YCTPAHEHUS C y4EeTOM OObIYHO NpUMEHsieMOro cnocoba.
Cpok ycTpaHeHna HegocTaTkoB ToBapa, onpegensiembsln B IMCbMeHHON oopme
cornallueHnem CTOPOH, HE MOXET MpeBbILWAaTh COPOK NSATb AHEN.

B cny4ae, ecnn BO Bpems ycTpaHeHUs1 HEAOCTATKOB TOBapa CTaHET O4EBUOHBIM, YTO OHU
He ByayT yCTpaHeHbl B ONpeaerneHHbIn cornaleHnemMm CTOPOH CPOK, CTOPOHbI MOTYT
3aKNI0YNTL COrnalleHne 0 HOBOM CPOKe YCTpaHeHWs1 He4oCTaTKoB, ToBapa. [1pn aTom
OTCYTCTBME HEOOXOAMMbIX AN YCTPaHEHUs1 HEAOCTaTKOB TOBapa 3anacHbIX YacTen
(netanen, matepuanoB), 060pyaoBaHUSA NN NOAOOHbIE NPUYMHBI HE SBNAIOTCSA
OCHOBaHMEM AJ19 3aKM0YEeHUS CornalleHms O TakoM HOBOM CPOKe U He ocBOOOXaatoT OT
OTBETCTBEHHOCTU 3a HapyLLUEeHne cpoka, OrnpeaeneHHoro cornaweHmemM CTOPOH
nepBoHa4arnbHo.

2. B oTHOLWEHUN TOBapOB ANUTENBHOIO NOMIb30BaHNA N3rOTOBUTENMb, NpoaaseL, Mnbo
YNONMHOMOYEHHAs OpraHM3aums UnNn ynorHOMOYEHHbI MHANBUAYabHbIN
npegnpuHumMmartens 06s3aHbl Npy NpeabaBNeHnn NOTpedbuTenem ykasaHHoOro TpeboBaHus B
TpexaHEeBHbIN CpoK 6e3B03ME3AHO NPeaocTaBMTbL NOTPEBUTEND HA Nepmno peMOoHTa ToBap
ANUTENBbHOro Nonb30BaHUs, 06nagarLnn STUMM XXE OCHOBHBIMU NOTPEBUTENBCKUMN
cBorcTBamMu, obecneyvmB 4OCTaBKY 3a CBOM cYET. [lepeyeHb ToBapoOB ANUTENbHOMO
Nnonb30BaHWsl, Ha KOTOpble ykazaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHasnueaeTcs NpaButensctBoMm Poccunckon denepaumm.

3. B cnyyae ycTpaHeHus HeoCcTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoasieBaeTcs
Ha nepuop, B TeYEHNEe KOTOPOro TOBap He MCMONb30Barcs. YKasaHHbI nepuog,
ncumcnsaeTcs co AHA obpalleHus notpebutens ¢ TpebosBaHnem 06 ycTpaHeHun
HeJOCTaTKOB TOBapa [0 AHS BblAayn ero no oKOH4YaHun pemoHTa. [Npun Bbigaye ToBapa
n3rotoBuTeNb (NpodaseL, YNONMHOMOYEHHasi OpraHn3aumnsa Unmn ynosiHOMOYEHHbIN
WHOMBUAYanNbHbIN NpeanpuHMMaTens, nMnopTep) 0b6s3aH NpegocTaBUTb B MMCbMEHHOM
dopme notpebutento nHdopmauuto o aate obpalleHns notTpebutens ¢ TpeboBaHnem 06
yCTpaHeHun 0BHapy>XeHHbIX UM HeLOCTaTKOB TOBapa, O AaTe nepegayv ToBapa
notpeburtenem ansa ycTpaHeHUs He4OCTaTKoB TOBapa, O AaTe YCTpaHEeHUsl He4OCTaTKOB
TOBapa C nx onncaHnem, ob MCNoNb30BaHHbIX 3anacHbIX YacTAaX (AeTansax, maTepuanax) u
O JaTe Bblgaun ToBapa notpedbuTento No OKOHYaHUM yCTpaHEeHst He4OCTaTKOB TOBapa.

4. MNpw ycTpaHeHNN HeAOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro n3aenns
NN COCTaBHOWM YacTu OCHOBHOIO U3AeNns, Ha KOTOpble YCTaHOBMNEHbI rApaHTUMHbIE CPOKW,
Ha HOBblE KOMMMEKTYyIOLEee U3aenue unm CoCTaBHy YacTb OCHOBHOIMO n3genus
yCTaHaBMBAETCS rapaHTUMHbBIA CPOK TOW XKe NPOLOIMKUTESNTIbHOCTU, YTO U HA 3aMEHEHHbIEe
KOMMNIIEKTYIOLLEE N3aenme Nnm coCTaBHyH YacTb OCHOBHOIO U3AENUS, €CNN UHOE He
npeaycMOTPEHO AOTOBOPOM, M FapaHTUMHBIA CPOK MCYUCNAETCS CO AHA Bbl4aun
noTpebuTento aToro ToBapa No OKOHYaHUM PEMOHTA.



CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Kayecrasa

1. B cnyyae obHapyxeHus noTpebutenem HeqOCTaTKOB TOBapa U npeabsBeHus
TpeboBaHWs 0 ero 3ameHe npogaseL, (M3roToBUTENb, YNOSTHOMOYEHHAs OpraHn3aumst unu
YNONMHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuHMMaTenb, UMnopTep) ob6s3aH 3aMeHUTb
Takown TOBap B TEYEHME CEMU OHEN CO AHA NpeabsaBrEHNS yKa3aHHOro TpeboBaHns
notpebutenem, a npu HeO6XoANMOCTU AOMONHNTENBHOW NPOBEPKM KaYeCcTBa Takoro
TOBapa NpoAaBLOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHM3aumen nnu
YNONMHOMOYEHHbIM MHANBUAYANbHLIM NpeanpuHMMaTenemM, MUMNOPTEPOM) - B TEYEHME
ABaguaTtu AHEN CO AHA NpeabsiBeHNs ykasaHHOro TpeboBaHus.

Ecnn y npogasua (M3rotoBuTensi, ynofIHOMOYEHHOW OpraHM3aumm Unun ynoraHOMOYEHHOro
MHOUBMAYaNbHOro NpeanpuHMMaTensd, MMnopTepa) B MOMEHT nNpeabsaBneHns TpeboBaHus
OTCYTCTBYET HEOOXOAMMbIV AN 3aMeHbl TOBap, 3aMeHa 4OMmkHa ObiTb NpoBedeHa B
TeYeHne Mecsilla Co OHNA NpeabsaBneHns Takoro TpeboBaHmA.

B panonax KpanHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHme
noTpebuTens 0 3ameHe ToBapa NOANIEXUT yOOBNETBOPEHMIO MO €ro 3asiBMIEHUIO B CPOK,
HeobxoauMbIN 4Ns1 O4epeaHON AOCTaBKM COOTBETCTBYHOLLEro TOBapa B 3TU palioHbl, B
crny4ae OTCYTCTBMS Y Npogasua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHn3aunm nnm
YMOMHOMOYEHHOro MHAMBMAYaNbHOro NpeanpMHMMaTensi, umnopTepa) HeobxogMmoro ang
3aMeHbl TOBapa Ha AeHb npeabsABeHns ykasaHHOro TpeboBaHms.

Ecnn gns 3ameHbl ToBapa Tpebyetcs 6onee cemu gHen, no TpeboBaHnio noTpedbuTens
npogasew, (M3roToBUTENb NMMBO YNONHOMOYEHHAs OpraHn3aumst UM ynosTHOMOYEHHbIN
MHOMBUAYaANbHbIN NPeanpUHUMAaTEnb) B TEYEHNE TPEX OHEN CO OHS NpeabsBleHUs
TpeboBaHus 0 3ameHe ToBapa 06s3aH 6e3B03Me34HO0 NpPeaocTaBmUTbL NOTPEBUTEND BO
BPEMEHHOE NOSb30BaHNE Ha NepPUoA 3aMeHbl TOBap ASIMTENBHOrO Nonb30BaHUs,
obnagarowmim 3TMMK XXe OCHOBHbIMM NOTPEOUTENBCKNMM CBOMCTBaMK, 0BecneyvmB ero
AOCTaBKy 3a CBOWM CYET. OTO NpaBUIO HE PacnpOCTPaAHSETCHA Ha TOBapbl, NEPEYEHb
KOTOpbIX OnpeaensieTca B COOTBETCTBUM C NyHKTOM 2 cTaTtby 20 HacTosiLwero 3akoHa.

2. ToBap HeHaanexallero kadectBa AormKeH ObITb 3aMEHEH Ha HOBbI TOBAp, TO €CTb Ha
ToBap, He ObIBLLIMI B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUNHLIN CPOK MCHUCIISIETCA 3aHOBO CO AHSA nepenayun Toapa
notpebuTento.

CraTtbsa 22. Cpoku yAOBNeTBOPEHUA OoTAENbHbLIX TPe6oBaHUN NoTpeduTens

TpeboBaHusa NOTpedtuTens o copasmMepHOM YMEHbLLEHWM MOKYMHON LEeHbl ToBapa,
BO3MELLEHMMN PacxodoB Ha UCMpaBrieHNe HeJOCTaTKOB ToBapa NoTpeduTenem unm TpeTbmm
N1LOM, Bo3BpaTe ynravyeHHol 3a ToBap AEHEXHON CyMMbI, a Takke TpeGoBaHue o
BO3MeLLeHMMN YObITKOB, NMPUYMHEHHbIX NOTPEOUTENIO BCNeaCcTBUE NPoaaXku ToBapa
HeHaanexaltlero kayecTsa NMbo NpeaocTaBNeHns HeHaanexatlen nHdpopmaLmm o ToBape,
noanexar yooBNeTBOPEHNIO NPOAaBLIOM (M3roTOBUTENEM, YNIONTHOMOYEHHOW OpraHusaumei
UMK YNONHOMOYEHHBIM MHAMBUAYANbHLIM NpeanpuHMMaTenemM, UMNOpPTEPOM) B TeYEHMe
[EeCcsATN OHel Co AHSA NpeabsBEHNs COOTBETCTBYOLLEro TpeboBaHus.

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTenNs, ynorTHOMO4YeHHOMN
opraHvsauuu unuv ynosiIHoOMO4YeHHOro MHAUBUAYaNbLHOro npeanpuHUMaTens,
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MMMopTepa) 3a NPOCPOUKY BbINONHEHUs1 TpeboBaHMIN nNoTpedbuTens

1. 3a HapyLweHue NpeaycMOTPeHHbIX cTatbsamu 20,21 1 22 HacTosiLero 3akoHa CPOKOB, a
TaKkxKe 3a HEBbINOMHEHME (3a4epPXKy BbINOMNHeHUs) TpeboBaHna notpebutens o
npegocTaBneHnm eMy Ha nepuop peMoHTa (3aMeHbl) aHanorMyHoro Tosapa npogasel
(3roToBUTEMD, YNOSTHOMOYEHHAs OpraHn3aums Unu ynonHOMOYEHHbIM MHAUBUAYaNbHbIN
npeanpuvHMMaTernb, UMNopTep), JONYCTUBLUMIA Takne HapyLleHus, ynnadmsaet
noTpeduTento 3a Kaxabli AeHb NPOCPOYKN HEYCTONKY (MEHI0) B pasmepe 0QHOro npoueHTa
LeHbl ToBapa.

LleHa ToBapa onpegenseTcs, UCXOAsi U3 ero LeHbl, CyLeCTBOBaBLLEN B TOM MeCTe, B
KoTopoMm TpeboBaHue noTpebutensa AomKHO 6bino 6bITh YA4OBNETBOPEHO NPOAABLIOM
(n3rotoBuTENEM, YNONHOMOYEHHOW OpraHu3aumen Nnn yrnornHOMOYEHHbIM
NHAMBUAYanbHbIM NpeanpuHMMaTenem, UMNopTepoM), B AeHb AO0BPOBONBLHOrO
yAOBNETBOPEHMS Takoro TpeboBaHns unu B AeHb BblHECEHWSI CyAebHOro pelueHuns, ecnm
TpeboBaHne 4OOPOBONBbHO YAOBNETBOPEHO HE Obino.

2. B cny4ae HeBbInonHeHns TpeboBaHmii NoTpedbutensi B Cpoku,

npeaycMoTpeHHble cTateamu 20 - 22 HacToswero 3akoHa, notpebutens Bnpase No CBOEMY
BbIGOpY NpeabsBuUTb NHble TpeboBaHNS, yCTaHOBMNEHHbIE cTaTheln 18 HacToswero 3akoHa.

CraTtbsa 23.1. NocneacTBMA HapyLweHUs NpoaaBLIOM CpOKa nepepayvu
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTpeéuTento

1. Jorosop Kynnu-npogaxu, npegycmaTpusaroLmn obsa3aHHOCTb NnoTpedbuTtens
npeaBapuTENbHO ONMaTUTb TOBAp, AOJMKEH COAEPXKaTb YCIOBME O CPOKe nepenayn ToBapa
notpebuTento.

2. B cnyyae, ecnv npogasew, Nony4vBLUNA CyMMY NpeaBapuUTEnbHOW onnathl B
onpeaeneHHoOM JOroBOPOM KyMnnv-nNpoAaaxun pa3mepe, He UCMonHWUA 00513aHHOCTb MO
nepegade ToBapa NnoTpedbuTesnto B yCTaHOBIEHHbIN TakuM 4OrOBOPOM CPOK, NOTpebuTenb
no ceoeMy Bblbopy Bnpase notpeboBaTsb:

nepeaayun onnavyeHHoro Toeapa B yCTAHOBMAEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTensHON onnaTbl TOBapa, He NepeaHHOro nNpoaasBLOM.

Mpu aToM NoTpebuTens Bnpase noTpeboBaTh Takke NONHOIO BO3MELLEHNS YObITKOB,
NPUYUHEHHbIX €My BCeACTBME HapYyLUEHUs1 YCTaHOBIIEHHOrO AOrOBOPOM KyNSinM-nNpoaaxm
cpoka nepefayn npeaBapuTenibHO OnnayYyeHHoro Toeapa.

3. B cny4yae HapyLleHnsi ycTaHOBMEHHOIO JOrOBOPOM KYMNIM-Npoaaxun cpoka nepegayv
npeaBapuTenbHO OnriayeHHoro ToBapa noTpebuTento Nnpogasel, yrnnayneaeT eMy 3a
KaXkabli AeHb NPOCPOYKN HEYCTONKY (MEHWN) B pa3mepe NOMOBMHbI MPOLIEHTA CYMMbI
npeaBapuTenbHOM OnnaTbl ToBapa.

HeycTtowka (neHun) B3bICKMBAETCH CO AHS, KOoraa no AoroBopy Kynnu-npogaxu nepegada
ToBapa noTpebutento JosmkHa Gbina bbITh OCyLLECTBEHA, 00 OHA Nepeayn ToBapa
noTpebuTento unu 4o AHS yAOBNeTBopeHus TpeboBaHus noTpebutens o Bo3BpaTte emy
npeaBapuTesibHO ynnayeHHON UM CyMMBbI.

Cymma B3bICKaHHOM NOTpebutenem HeyCTONKN (NEHN) HE MOXET NPEBbLILWATbL CYMMY
npeaBapuTenbHOM onnaTbl ToBapa.

4. TpeboBaHusa NoTpebuTensa o Bo3BpaTe ynnavyeHHon 3a ToBap CyMMbI U O MOSTHOM
BO3MeLLEeHUN YObITKOB noanexar yaoBMeTBOPEHMIO NPOAaBLOM B TEYEHUE OEeCATU OHEN CO
OHS npegbsaBneHus COOTBETCTBYIOLLEro TpeboBaHus.
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5. TpeboBaHWs NOTPeOUTENS, YCTAaHOBIEHHbIE NMYHKTOM 2 HAcTOsILLEN CTaTby, HE noanexat
YOOBMNETBOPEHUNIO, €CIN NPOAABEL, AOKaXET, YTO HapyLLEHNe CPOKOB nepeaayun
noTpeduTento NnpeaBapuTeNbHO OMNiaYeHHoOro ToBapa NpPoM3oLLIIo BCrieacTBue
HenpeoaoIMMON CUrbl UK No BUHE NoTpebuTens.

Crtatbsa 24. Pac4yeTbl ¢ noTpebuTtenem B criy4yae NnpMobpeTeHnss UM ToBapa
HeHagnexallero KayecTsa

1. MNMpwn 3ameHe ToOBapa HeHaanexawlero kKa4ecTea Ha TOBap 3TOM XXe MapKu (3TUX xe
MoAenu n (unu) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.

2. [pu 3aMeHe ToBapa HeHaaexallero kayectTsa Ha Takon e ToBap ApYron Mapku
(mogenu, apTukyna) B criydae, ecrniv LieHa ToBapa, Noaiexallero 3aMeHe, HUXe LieHbI
TOoBapa, NpeoCTaBIEHHOro B3aMeH, NoTpebuTenb LOMKEH AONNaTUTb pasHuULy B LieHaXx; B
cnyyae, ecnv LeHa ToBapa, nognexallero 3ameHe, Bbile LeHbl ToBapa,
npegocTaBfeHHOro B3aMeH, pa3HuLa B LieHax BbinnaymBaeTcs notpedburento. LieHa
TOBapa, nognexawlero 3aMeHe, onpeaenseTcss Ha MOMEHT €ro 3aMeHbl, a ecnm
TpeboBaHue noTpedbntens He yaoBNETBOPEHO NPOAABLOM, LIEHA 3aMEHAEMOro ToBapa 1
LeHa nepefaBaemMoro B3ameH ToBapa onpenensatTcs Ha MOMEHT BbIHECEHUS Cy40M
peLleHnsa o0 3ameHe ToBapa.

3. B cnyyae npeabsaeneHns notpedbutenem tTpeboBaHmsi 0 cOpasMeEPHOM YMEHbLLEHUN
NMOKYMHOW LieHbl TOBapa B pacyeT NPUMHUMAETCH LieHa ToBapa Ha MOMEHT npeabsBeHus
notpebutenem TpeboBaHUsa 06 yLUEeHKe nnu, ecnn oHo 4OOPOBOSBHO HE YOOBETBOPEHO,
Ha MOMEHT BbIHECEHUS CYAOM PELLEHUSA O COPA3MEPHOM YMEHbLLIEHUWN NMOKYMHOWN LiEHBbI.

4. Npw BO3BpaTe TOBapa HeHaanexawero kayectsa notpeburtens Bnpase TpeboBaTb
BO3MELLEHUS pa3HULbl MeXay LieHOW ToBapa, YCTaHOBNEHHOW JOrOBOPOM, N LLEHON
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT A0OPOBOSIbHOIO YAOBNETBOPEHNSA TAKOrO
TpeboBaHus unn, ecnun TpeboBaHne JOOPOBOSBHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHUS CYI0M PELLEHUS.

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kKa4ecTsa, NpoAaHHOro B KpeauT,
noTpebuTento Bo3BpaLlaeTcs ynnadeHHas 3a ToBap AEHeXHas cymma B pa3mepe
noraLueHHOro KO AH BO3BpaTa ykasaHHOro ToBapa KpeamTta, a Takke Bo3MmellaeTcs nnarta
3a npefocTaBneHne KpeguTa.

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero ka4ectsa, npnuobpeTeHHoro notpedburenem
3a cuyeT noTpebutenbckoro kpeguTa (3anma), npogasel, 06513aH BO3BpaTUTbL NOTpPeEbUTEN!O
yNayeHHyo 3a TOBap AEHEXHYI0 CYMMY, a TaKkke BO3MECTUTb ynnadYeHHble noTpebutenem
NPOLEHTLI U UHbIE NNaTeXKM No AOroBoOpy NOTpebuTenbckoro kpeauTta (3anma).

Cratbs 25. [lpaBo noTpebuTenss Ha ooOMeH ToBapa Haanexalero Kayecraea

1. MoTpebutens BnpaBe 0O6MeHATb HENPOAOBONLCTBEHHbIN TOBAP HaAieXallero kayecTea
Ha aHanorMyHbI TOBap y NpoAaBLa, Y KOTOPOro 3ToT ToBap 6bin npuobpeTeH, ecnu
yKa3aHHbI ToBap He nogoLwlen no oopme, rabaputam, acoHy, pacLBeTke, pasmepy unm
KOMMiekTaumm.

MoTpebutens nmeeT nNpaBo Ha 0OMeH HENPOAOBONBLCTBEHHOIO TOBapa Haaexallero
KayecTBa B TeYEeHUe YeTblpHaauaTh AHEN, HE cHUTasa OHS ero NOKYMKW.



O6meH HenpoaoBONBCTBEHHOIO TOBapa Haanexawero kKadectasa npoBoAUTCS, €CIu
yKa3aHHbI ToBap He Obin B ynoTpebneHnn, coxpaHeHbl ero TOBapHbIA BUA,
notpebuTtenbckne CBOMCTBA, NIIOMObI, habpuyHble ApMbikK, a TaKkKe MMEETCs TOBapHbIN
YeK MM KacCoBbIN YeK NMMBOo MHOWM NOATBEPXKOAMOLLMA ONnaTy yKkazaHHOro ToBapa
AokymeHT. OTcyTCcTBUME Y NOTPpebnTEeNnss TOBApHOro Yeka MM KacCoBOro Yeka IMbo MHOro
noaTBepXKAaoLLEro onnaTy ToBapa AOKYMEHTA He NULLAET ero BO3MOXXHOCTM CCbINaTbCs Ha
CBUAETENbCKNE MOKa3aHWs.

MepeveHb TOBapOB, He Nognexalmx 0bMeHy No OCHOBaHUAM, YKa3aHHbIM B HACTOSILLEN
ctatbe, yTBepxgaeTtcs [paButensctsoMm Poccunckon degepauyunm.

2. B cnyyae, ecnvn aHanorMyHbli ToBap OTCYTCTBYET B NMPOAaXe Ha AeHb obpalleHns
notpebutensa K npoagasuy, noTpebutens BNpaese 0TKasaTbCHA OT MCMOMHEHMS OroBOpa
Kynnu-npogakm n notpebosaTb BO3BpaTa ynnayeHHOM 3a yKa3aHHbI TOBap AEHEXHOM
cymmbl. TpeboBaHmne noTpebuTtens o Bo3BpaTte ynnavyeHHOW 3a yka3aHHbI TOBap
AEHEXHON CyMMbl NOASIEXMUT YAOBMETBOPEHMIO B TEYEHME TPEX OHEN CO OHSA BO3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHuto notTpedbutens ¢ npogasLOM 0OMeEH ToBapa MOXET ObiTb NPeayCMOTPEH
npu NOCTYNSEHNUN aHaNOrM4yHoro ToBapa B npogaxy. lNpoaasew, 06s3aH He3amMeanMTENbHO
coobLWnTb NOTPEBUTENIO O NOCTYNIEHMM aHaNoOrM4YHOro ToBapa B Npoaaxy.

Crartbsa 26. YTpaTtuna cuny

. - ®egepanbHbIv 3akoH OT 25.10.2007 N 234-03.

CraTtbsa 26.1. IucTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa

1. [loroBop pO3HUYHOW KyNAN-NPoaaKn MOXET ObITb 3aKNiO4YeH Ha OCHOBaHWUMU
O3HaKOMMNeHWst NoTpebutens ¢ NpeanoXeHHsIM NpoaaBLOM ONnMcaHneM ToBapa
nocpeacTBOM KaTaroros, NpoCnekToB, bykneTos, (MOTOCHNMKOB, CPEACTB CBA3N
(TeneBM3NOHHON, NOYTOBOW, PAANOCBA3N U OPYINX) NN MHBIMW UCKITHOYaKLWMMN
BO3MOXHOCTb HENOCPeaCTBEHHOrO 03HAKOMINEeHNsa noTpebuTtensa ¢ Tosapom nNMbo
obpasuom ToBapa Npu 3akyYeHnn Takoro JoroBopa (ANUCTaHUMOHHBIN cnocob npogaxu
ToBapa) cnocobamu.

2. MNpoaaBLoOM J0 3aKYeHns 4oroBopa AofkHa ObITe NpegocTaBneHa notpebutento
nHpopmaums 06 OCHOBHbIX MOTPEOMTENBCKNX CBONCTBAX ToBapa, 0b agpece (mecte
HaxoXaeHus) npogasLa, O MecTe U3roToBMEHNSA ToBapa, O NOSTHOM PUPMEHHOM
HanMeHoBaHUKU (HaMMeHOBaHWW) NpoaasLua (M3roToBuTens), o LeHe n 06 ycnosusax
npuobpeTeHns ToBapa, O ero 4ocTaBke, CPoKe Cnyx0bbl, CpoKe roaHOCTU U rapaHTUNHOM
Cpoke, 0 nopsgKe onnaTtbl TOBapa, a Takke O CPoKe, B TEYEHNE KOTOPOro AeNCTByeT
npeanoXxeHne o 3aKkYeHnn 4oroBopa.

3. MoTpebuTento B MOMEHT JOCTaBK/ ToOBapa A0SMKHa BbITb B MMCbMEHHON hopme
npegocTtasreHa nHpopmMaumsa o ToBape, npegycmMoTpeHHasn ctartsen 10 HacTosALwero
3akoHa, a Takke nNpeayCMOTpPeHHas_NyHKTOM 4 HaCTosWen cTaTbu MHoOpMaunsa o nopagke
N cpokax Bo3Bparta ToBapa.

4. MNMotpebuTens BNpase oTKaszaTbCs OT ToBapa B Noboe BpeMs 4o ero nepegaydu, a nocne
nepeaayun Tosapa - B Te4eHUe CEMUN OHEN.
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B cny4yae, ecnn nHgopmaumsi 0 Nnopsiake 1 cpokax Bo3BpaTa ToBapa Hagnexatllero
KayecTBa He Bbina npegocraBrieHa B MTMCbMEHHON (OOPMe B MOMEHT AOCTaBKM TOBapa,
noTpebuTens BNpaBe O0TKa3aTbCs OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTA
nepegayun ToBapa.

BoaBpat ToBapa Haanexallero kayectsa BO3MOXEH B Criyyae, €CNn COXpPaHeHbI ero
TOBapHbIN BN, NOTpebMTENbCKME CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKOAOLWNA hakT un
YCIOBWS MOKYMNKW yka3aHHoOro Toeapa. OTcyTcTBue y notpebutens 4OKyMeHTa,
noaTBepXxaatowero akT u ycnoBusi NOKYMNKM ToBapa, He NnuaeT ero BO3MOXHOCTH
CCbINaTbCA Ha Apyrue gokasaTenbcTBa NpMobpeTeHns ToBapa y AaHHOro npogasLa.
MoTpebutens He BNpaBe OTka3aTbCsA OT TOBapa HaAfexallero Ka4ecTsa, MMetoLLEero
NMHOMBUAYaNbHO-ONpPeaenieHHble CBOMCTBA, ECIM YKa3aHHbIA TOBap MOXET ObliTb
NCNOMb30BaH UCKNIOYMUTENBHO NpuobpeTaroLlmm ero notpedurenem.

Mpwn oTkase noTpebutensa oT ToBapa NpoAaBeL, LOMKEH BO3BPATUTb EMY LEHEXHYHO CyMMY,
ynnaveHHyt notpedbutenem no 4oroBopy, 3a UCKITHYEHMEM pPacxodoB Npoaasua Ha
AO0CTaBKy OT NoTpebuTensa BO3BpaLLEHHOro TOBapa, He NO34AHEE YEM Yepes AeCATb AHEN CO
OHS NpegbaBneHns noTpedunTenem COOTBETCTBYHOLLErO TpeboBaHMS.

5. NocnencTeus npoaaxun ToBapa HeHaaexallero kKa4ecTsa ANCTaHUMOHHBLIM CNOCcoboMm
NnpoAaxv ToBapa yCTaHOBIEHbI MONOXEHNAMMW, NPEAYCMOTPEHHBIMU_CTaTbAMM

18 - 24 nacToswero 3akoHa.

Cratbs 26.2. [paBuna npogaxu otaenbHbIX BUAOB TOBapOB

lMpaBuna npogaxwu oTAenbHbIX BUOOB TOBApOB yCTaHaBnmBaloTcs [paBuTenscTBOM
Poccunckon degepauum.

Maga lll. SALLUTA NPAB NMOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHWUU YCIIYT)

CraTtbsa 27. Cpoku BbINOJSIHEHUA PaboOT (OKa3aHMA ycnyr)

1. cnonHutenb 06s3aH OCyLLECTBUTL BbINONIHEHME paboTbl (OKa3aHue ycryru) B Cpok,
YCTaHOBIEHHbIV NPaBUiamMmun BbINOMHEHUS OTAENbHbIX BUAOB paboT (OKa3aHWst OTAENbHbIX
BMAOB YCNyr) UnNn JOroBOPOM O BbINOMHEHUN paboT (okasaHuum ycnyr). B gorosope o
BbINOMHEHUN PaboT (OKa3aHWUM yCnyr) MOXeT NpegycMaTpuBaTbCA CPOK BbINONIHEHMS
paboTbl (OKa3aHus ycryru), eCnun ykasaHHbIMU NpaBuiaMmn OH He NPeayCMOTPEH, a Takke
CPOK MEHbLLEW MPOAOIIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMU NpaBuiiaMu.
2. CpokK BbINONHeHMs paboTbl (OKasaHuUst ycnyrn) MoXeT onpeaensatbca aaton (nepnogom),
K KOTOPOW OO0JMKHO ObITh 3aKOHYEHO BbINOSIHEHME PaboThl (OKa3aHue ycnyru) unu (1) gaton
(neprogom), K KOTOPOW UCMOSNTHUTENb OOSMKEH NPUCTYNUTL K BbINOSIHEHUIO PaboThI
(okasaHuio ycnyru).

3. B cnyyae, ecnu BbinonHeHne paboTbl (Oka3aHMe ycnyru) OCyLLEeCTBAETCH MO YacTaM
(mocTaBka Nnepmognyveckon nevaTun, TEXHMYECKoe 0BCNyXnBaHne) B TeHEHNe cpoka
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OencTBMS 4OroBopa O BbINOMHEHMM paboT (OKa3aHuu ycryr), JOMKHbI NpeaycMaTpuBaThCs
COOTBETCTBYIOLLME CPOKM (MEPMOAbI) BbINMOMHEHMS Taknx paboT (okaszaHus ycnyr).

Mo cornalueHno CTOPOH B JOroBope MOryT 6biTb NPeayCMOTPEHbI TAKKe CPOKM
3aBepLUEHNS OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

Cratbsa 28. [NocneacTBua HapyLweHUs UCNOJIHUTENEM CPOKOB BbINOJNIHEHUs1 paboT
(okasaHusa ycnyr)

1. Ecnv ucnonHnTenb HapyLUWn CPOKN BbINOMHEHNst paboTbl (OKa3aHWs YCryrn) - Cpoku
Hayana n (MnNn) OKOHYaHUA BbINONHEHNSA paboTbl (OKa3aHus ycnyrun) u (Mnu)
NMPOMEXYTOYHbIE CPOKM BbINONHEHWS paboThl (OKa3aHus ycrnyrm) unm Bo Bpems
BbINOMHEHNS paboThbl (OKa3aHUA yCnyrn) ctano O4eBUAHbIM, YTO OHa He ByaeT BbiNoHeHa
B CPOK, NoTpebutens no ceoemy BbIOOpY Bripase:

Ha3Ha4YUTb UCMOMHUTESO HOBbIN CPOK;

NOpYyYnTb BbINOMHEHNE paboTbl (Oka3aHme ycnyrun) TpeTbMM NuuamM 3a pasyMHyo LieHy Unm
BbINOMHUTbL €€ CBOMMM CunamMmu u notpebosaTb OT UCMOMHUTENST BO3MELLEHNSI MOHECEHHbIX
pacxoaos;

notpeboBaTb YMeEHbLUEHUS LieHbl 3a BbINOMHEHWE paboThbl (OKa3aHue ycnyri);

OTKasaTbCs OT UCMOMHEHWS OroBopa O BbINOMHEHMM PaboTbl (OKa3aHumM yCnyru).
MoTpebutens Bnpase noTpeboBaTh Takke NOMHOMO BO3MELLEHNS YObITKOB, MPUYNHEHHbIX
€My B CBS3U C HapyLUEeHWEM CPOKOB BbINOSIHEHNSA paboThbl (OKka3aHus ycnyru). Y6biTkn
BO3MELLAITCH B CPOKW, YCTAHOBMEHHbIE A5 YAOBETBOPEHUS COOTBETCTBYHOLLINX
TpeboBaHui noTpebutens.

2. HaszHayeHHble noTpebuTenem HOBblE CPOKM BbINOMHEHUS paboThl (OKasaHUs ycnyrn)
yKa3sblBalOTCS B J0FOBOPE O BbINOSTHEHUM paboThl (OKa3aHUK yCryru).

B cny4ae npocpo4ykn HOBLIX CPOKOB NOTpebuTeNb BNpaBe NpeabsaBUTL UCMONTHUTENIO UHbIE
TpeboBaHWs, yCTaHOBMEHHbIe NyHKTOM 1 HacTosILen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpeburtento npm
OTKase OT UCMOSTHEHNSA A0roBopa O BbINOMHEHUM paboThl (OKa3aHWUM yCryru), a Takke
yuuTbiBaeMas npyv yMeHbLUEHUWN LeHbl BbINONHEHHON paboThbl (OKazaHHOW ycryru),
onpegensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

4. lpw oTKase OT UCMNOMHEHUS OroBopa O BbIMNOMHEHUN paboTbl (OKa3aHUK ycnyru)
ncnonHuTenb He Brnpase TpeboBaTb BO3MELLEHNSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B
npoLiecce BbINOSHEHNSA paboThbl (OKa3aHWs yCryru), a Takke nnaTbl 3@ BbIMOMHEHHYHO
paboTy (OKa3aHHY0 yCryry), 3a UCKMOYEHNEM Criyyasi, ecrniv notTpebutens NPUHAN
BbINOSTHEHHYIO paboTy (OKa3aHHYO yCnyry).

AG3aL, ncknio4deH. - degepanbHbln 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLleHWs1 yCTaHOBIEHHbIX CPOKOB BbINOMHEHUS paboThbl (OkasaHUs ycnyrn)
NN Ha3HAYeHHbIX NOTpebuTenemM Ha OCHOBaHWUM MyHKTa 1 HACTOSALEN CTaTbW HOBbIX
CPOKOB MCMOMHUTEMb YNnadynBaeT NnoTpebuTento 3a Kaxabln AeHb (Yac, ecnu cpok
onpefeneH B Yacax) NMPOCPOYKM HEYCTOMKY (MEHI0) B pa3mepe Tpex NPOLEHTOB LiEHbI
BbINOSIHEHNA paboThl (OKa3aHWs yCryru), a ecnu LeHa BbiNofIHEHNA paboTbl (OKa3aHus
yCrnyru) oOroBOpoM O BbINOMHEHMM paboT (OKa3aHuM yCryr) He onpegeneHa - obLen LeHbl
3akasa. [loroBopom 0 BbINOSIHEHUN paboT (oKaszaHuK ycnyr) mexay notpebutenem u
ncnonHUTeNnemM MoXeT OblTb YCTaHOBIEH Boriee BbICOKUI pasMep HEeYCTOMKN (MeHN).
HeycTolka (neHs) 3a HapyLleHne CPOKOB Havana BbiNonHeHNs paboTbl (OKa3aHus ycnyru),
ee aTana B3bICKMBAETCS 3a Kaxabl AeHb (4ac, ecnn CpoK onpegerieH B Yacax) NpoCcpoYKu
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BMMOTb 4O Ha4vana BbINonHeHUs paboTbl (OkasaHUA ycryru), ee atana unu npeabssneHns
notpebutenem TpeboBaHM, NPegyCMOTPEHHbIX_ MYHKTOM 1 HAcCTOsILLEN CTaTbM.
HeycTtownka (neHs) 3a HapyLleHne CPOKOB OKOHYaHWSA BbINOMHEHWST paboTbl (OKasaHus
ycriyru), ee atana B3bICKMBAETCS 3a KaXabl AeHb (Yac, ecnun Cpok onpeaeneH B Yacax)
MPOCPOYKN BNIIOTb 4O OKOHYaHWS BbINONHEHMS paboTbl (Oka3aHMs ycryru), ee atana unm
npeabsasneHns notpedbutenem TpeboBaHuni, NPeayCMOTPEHHbIX NMyHKTOM 1 HacTosAwen
cTaTbMm.

CymMma B3bICKaHHOM NoTpebutenem HeyCTONKN (NEeHN) HE MOXET NPEBbLILWATL LEHY
OTAENbHOro B1Aa BbINONHEHWS paboThl (OKa3aHus ycryrm) nnm obLuyio LeHy 3akasa, ecnm
LeHa BbINONHEHNS OTAEeNbHOro Buaa paboTbl (OKasaHus ycnyrn) He onpegeneHa
AOrOBOPOM O BbINOSTHEHUN paboThbl (OKa3aHUn ycnyru).

Pa3mep HeycTonKM (NeHn) onpeaensaeTcs, Ucxoasa u3 LeHbl BbIMONHEHUS paboThl (Oka3aHna
ycnyru), a ecnu ykasaHHas LeHa He onpegeneHa, ncxoas n3 obuuen LeHbl 3akasa,
CyLLIeCTBOBABLUEN B TOM MECTE, B KOTOPOM TpeboBaHue notpedbuTtens OMmMKHO Obino ObiTh
yAOBMETBOPEHO UCMOMNHUTENEM B AeHb JOOPOBOMBHOMO YA0BNETBOPEHUS TaKOro
TpeboBaHWs Unu B AeHb BbIHECEHUSI CyaebHOoro pellenns, ecnu TpeboBaHne notpedburens
A06pOBONbHO yO0OBNETBOPEHO HE BbINO.

6. TpeboBaHua NnoTpebutens, ycTaHOBNEHHbIE NMyHKTOM 1 HacTosiWwen cTaTby, He noanexaTt
YyAOBNETBOPEHMIO, €CIIN UCTIONHUTENb JOKAXET, YTO HapyLleHWe CPOKOB BbINOSTHEHMS
paboTbl (OKa3aHWs ycrnyrn) Npon3oLLIio BCNeaCTBME HENPEOAONMMOM CUIlbl UMK NO BUHE
notpebutens.

Cratbs 29. [lpaBa noTpebutensa npm o6HapyXeHMn HeJOCTaTKOB BbINONTHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. NoTpebutens npu obHapy>keHUN HeJOCTATKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOM
ycryru) Brnpase no ceoeMy Bblbopy noTpeboBaThb:

0e3B03Me34HOro YCTpaHEeHNA He4OCTaTKOB BbIMNOIHEHHOW paboThl (OKa3aHHOW yCnyru);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbI BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyru);
6e3B03Me3aHOro N3roTOBNEHNSA APYron BeLLM N3 OQHOPOLAHOrO Matepmana Takoro xe
KadyecTBa U1 NOBTOPHOMO BbINOMHEHUS paboTsl. [1pn aToM noTpebutens 06s3aH
BO3BPaTUTb paHee nepefaHHyo eMy UCMONMHUTENEM BeLLb;

BO3MeELLEHUS NMOHECEHHbIX UM PacxodoB MO YCTPAHEHUIO HEJOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW yCryrn) CBOUMM CUNamMmn UNn TPETbUMM ANLLAMMN.

YposnetsopeHue TpeboBaHunin notpebutens o 6e3s803mMe3gHOM yCTpaHEHUN HEQOCTATKOB,
006 NM3roToBMNEHMM APYrom BeLn UM 0 NOBTOPHOM BbINOMNHEHWUM paboTbl (OKa3aHumM yCnyri)
He ocBOBOOXAaeT UCMOMHUTENS OT OTBETCTBEHHOCTN B DOPME HEYCTOMKUN 3a HapyLLeHne
CpOKa OKOHYaHUWs BbINOMHEHUS paboThbl (OKa3aHna ycrnyru).

MoTpebutens BNpaBe 0TKaszaTbCs OT UCMOMHEHWS OroBopa O BbIMNOMHEHUN paboTbl
(okasaHuun ycrnyrn) n notpeboBaTb NOMHOIO BO3MELLEHUS YObLITKOB, €CIN B YCTAaHOBMNEHHbIN
yKa3aHHbIM JOrOBOPOM CPOK HEJOCTaTKW BbINOMIHEHHOW paboTbl (OKa3aHHOW yCcryrun) He
ycTpaHeHbl ucnonHutenem. MNotpebutens Takke BNpase 0TKasaTbCA OT UCMOMHEHMUS
Aorosopa O BbINOMHEHUM paboThl (OKa3aHuW yCryru), ecrniv UM obHapyXeHbl CyLLLeCTBEHHbIE
HeJoCTaTKW BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) Unn UHble CyLLEeCTBEHHbIe
OTCTYNIIEHUS OT YCrOBUI JOroBopa.

MoTpebutens Bnpase noTpeboBaThb Takke NOMHOMO BO3MELLEHNS YObITKOB, MPUYNHEHHbIX
eMy B CBS31 C HeJocTaTKaMy BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITku
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BO3MELLATCH B CPOKW, YCTAHOBMEHHbIE AN1S YAOBETBOPEHUS COOTBETCTBYOLLINX
TpeboBaHui noTpedbutens.

2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOM ycnyrun), Bo3BpaliaemMas notpedurento npu
OTKa3e OT UCMOSIHEHUS AOroBOpa O BbIMNONHEHWUM paboTbl (OKaszaHUW ycnyru), a Takke
yunTbiBaeMasi npy yMEHbLUEHUWN LieHbl BbINOIHEHHON paboThl (OKazaHHOW yCryru),
onpegenseTca B COOTBETCTBUM C_ NyHKTamu 3, 4 U 5 cTatby 24 HacTosilwero 3akoHa.

3. TpeboBaHus, cBs3aHHbIE C HEAOCTaTKaMM BbIMOSTHEHHOW paboThbl (OKa3aHHOW yCnyru),
MOryT ObITb NPeabABMEHbI NPY MPUHATUM BbINONHEHHON paboThl (OKa3aHHOW yCcryrn) unu B
X0[e BbINOMHeHWst paboTbl (OKa3aHus ycnyrn) nnbo, ecriv HEBO3MOXHO OBHapyXnTb
HeJoCTaTKW NpU NPUHATUKN BbINOSTHEHHOW paboThl (OKa3aHHOM yCrnyru), B Te4eHne CPOKOB,
YCT@HOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTens BNpaBe NpeabaBnsaTb TpeboBaHWs, CBA3aHHbIE C HeAOCTaTKaMu
BbINMOJSIHEHHOW paboTbl (OKa3aHHOW YCIyru), eCriv OHM OOHapPYXXEHbl B Te4YEHMe
rapaHTUMHOIO CpokKa, a NpW ero OTCyTCTBMU B pa3yMHbI CPOK, B Npedernax AByX NeT CO AHS
MPUHSATUS BbINOSIHEHHOW PaboTbl (OKa3aHHOW YCINyrn) Un NSATU NIET B OTHOLUEHWUM
HeJoCTaTKOB B CTPOEHUM U UHOM HEABWXMMOM MMYLLECTBE.

4. VicnonHuTenb oTBeYaeT 3a HeJocTaTkm paboThl (yCryrm), Ha KOTOPYHK HE YCTaHOBIEH
rapaHTUMHbLIA CPOK, eCn NOTPebUTEnb AOKaXeT, YTO OHN BO3HUKIN 0 €€ NPUHATUS UM
UK N0 NPUYNHAM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

B oTHOWeHWMN paboThbl (ycriyru), Ha KOTOPYH YCTAHOBIIEH rapaHTUMHBIN CPOK, UCMONHUTENb
OTBeYaeT 3a ee HeJOCTaTKN, eCriM He JOKaXeT, YTO OHM BO3HUKIM Nocne NpUHATUS paboTbl
(ycnyrn) notpebutenem BcneacTene HapyLLEHUS UM NpaBuil UCMOMb30BaHUA pesynbTaTta
paboTbl (ycnyrun), AeACTBUI TPETbUX MNNL, NN HENPEOOONTMMON CUNbI.

5. B cnyyasx, korga npeaycMOTPEHHbIN JOTOBOPOM rapaHTUHBIN CPOK COCTaBNsAET MeHee
ABYX NneT (NATu NeT Ha HeABMXMMOE MMYLLLECTBO) U HeaoCTaTku paboTsl (ycnyru)
oBHapyxeHbl NoTpebuTenemM no UCTe4YeHnn rapaHTUMHOrO CpoKa, HO B Npeaenax AByx net
(NATKM NeT Ha HeOBWXMMOE NMYLLIECTBO), NOTpebuTens BNpaee npeabsBuTb TpeboBaHuS,
npeayCMOTPEeHHble NMyHKTOM 1 HacTOsILLEeN cTaTby, eCnn AOKaXeT, YTO Takme HeaoCTaTKu
BO3HWKNM O NPUHATUSA UM pesynbTaTta paboTbl (yCnyrn) unu no NpuYnHam, BO3HUKLLUM 40
3TOro MOMEHTA.

6. B cnyyae BbIIBNeHNA CyLLleCTBEHHbIX HegocTaTkoB paboThl (ycnyru) notpeburtens
BnpaBe nNpeabsaBUTb UCNONHUTENIO TpeboBaHne o 6e3B03Me30HOM yCTpaHEHUN
HeAoCTaTKOB, eCNN AOKaXeT, YTO He4OCTATKN BO3HUKIN 0 MPUHATUSA UM pe3yrnbTaTa
paboTbl (ycrnyrn) unm no npuymMHam, BO3HUKLUMM 0 9TOro MOMeHTa. OTo TpeboBaHme
MOXET ObITb NPEabSABEHO, ECNM Takne HeaoCTaTku OBHapPY>KeHbl MO UCTEYEeHUN OABYX NeT
(MATK NeT B OTHOLLEHMM HEOBWXUMOIO MMYLLECTBA) CO AHS NPUHATUS pesynbTata paboTsl
(ycnyru), HO B npefenax yCTaHOBMEHHOMO Ha pe3ynbTaT paboTbl (YCnyrn) cpoka cnyxobl
UNn B TeYEHNe OeCATU NeT CO OHA NPUHATUS pedynbTaTa paboThl (ycnyrn) notpebutenem,
€Crnn CPoK Cnyx0bl He ycTaHoBMNeH. Ecnu gaHHoe TpeboBaHne He yAOBNETBOPEHO B
TedeHve ABaguaTtu AHEN CO AHS ero npeabsBneHns notpebutenem unm obHapy>KeHHbIN
HeJoCTaToOK ABNSAETCA HeyCTpaHUMbIM, NOTpedbuTernb No cBoeMy BblOOpY Bnpase
TpeboBarthb:

COOTBETCTBYIOLLEro YMEHbLUEHWS LIEeHbI 3a BbINOMHEHHYO paboTy (OKasaHHyo ycnyry);
BO3MeELLEeHNS MOHECEHHbIX UM PacXodoB MO YCTPaHEeHW0 HeJOCTaTKOB BbINOSIHEHHON
paboTbl (OKazaHHOW yCryrn) CBOMMM CUnammn Unn TpeTbMMM NnULamu;

OTKa3a OT UCMNOSIHEHUS AOroBOpa O BbIMNONHEHUM PaboThbl (OKa3aHUW yCryru) U BO3MeLLEeHUs
ybbITKOB.
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Cratbsa 30. Cpoku ycTpaHeHMA He[OCTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM
ycnyru)

HepocTtatku paboThl (ycnyrm) 4OMKHbI BbITb YCTpaHEHbl UCMONHUTENEM B pa3yMHbIA CPOK,
Ha3Ha4eHHbIM noTpebutenem.

AB3aL, ckntoYdeH. - PegeparnbHbln 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbI NnoTpebuTenemM CpoK yCTpaHeHUs1 HE4OCTATKOB TOBapa yKasbiBaeTcs B
AOroBOpe U1 B MHOM NOANUCLIBAEMOM CTOPOHaMM JOKYMEHTE NUMOO B 3asiBNEHUM,
HanpaBneHHOM noTpeduTenem NCNOSTHUTENIO.

3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YCTPaHEHUSI HEAOCTAaTKOB
BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCnyrn) UCNOSTHUTENb ynnadnBaeT notpedbutento 3a
KaXabl AeHb NPOCPOYKN HEYCTONKY (MEHID), pasmep 1 NOPSAOK MCHMUCIIEHNS KOTOPOW
onpeaensTcs B COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacTosAwero 3akoHa.

B cnyyae HapylieHus yka3aHHbIX CPOKOB NOTpebuTenb BnpaBe NpegbaBUTb UCMIONTHUTENIO
NHble TpeboBaHWs, NpeayCcMOTpeHHble NyHkTamu 1 n 4 ctatbn 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHusi oTaenbHbIX TPe6oBaHMN noTpebutens

1. TpeboBaHus noTpebutens o6 yMeHbLUIEHN LieHbl 3a BbIMOSHEHHYHO paboTy (OKka3aHHyo
ycryry), 0 BO3MeLeHMM pacxonoB Mo YCTPaHEeHUO HeAOCTaTKOB BbIMOSHEHHOW paboThl
(okazaHHOM ycnyrn) CBoMMM CUamun unum TpeTbUMn NUuamMm, a Takke o Bo3BpaTe
ynnayeHHou 3a paboTy (ycnyry) AEHEXHOW CyMMbl 1 BO3MELLEHUN YObITKOB, MPUYNHEHHBIX
B CBSI3M C OTKA30M OT UCMOMHEHMS JOroBopa, NPeayCMOTPeHHbIe NyHKTOM 1 cTaTby

28 n nyHkramm 1 n 4 ctaten 29 HacTosiwero 3akoHa, noanexaT yaoBNEeTBOPEHUIO B
AECATUOHEBHbIN CPOK CO AHA NpeabsBNEHNs COOTBETCTBYOLLLEro TpeboBaHus.

2. TpeboBaHuna notpebutensa o 6e3803mMe3qHOM U3roTOBMEHUM APYrov Beln 13
OQHOPOOHOrO MaTepmana Takoro Xe Kkayectsa Unm o NOBTOPHOM BbINOMHEHUN paboThbl
(okasaHun ycnyrm) nognexaTt yooBNeTBOPEHUIO B CPOK, YCTAHOBMEHHbIN A5 CPOYHOro
BbINONHEHNA paboTbl (OKa3aHWs ycnyru), a B cny4ae, ecnm 3ToT CPOK HEe YCTaHOBIIEH, B
CPOK, NPeayCMOTPEHHbIV JOrOBOPOM O BbIMOSTHEHUN paboThbl (OKaszaHUKU yCcnyrun), KOTOPbIN
ObIN HeHaanexatle UCMOSHEH.

3. 3a HapyLeHVe npegyCMOTPEHHbIX HAaCcTOsILWEeN cTaTbel CPOKOB yA0BNETBOPEHUSA
oTAernbHbIX TpeboBaHUn NOTPedbuTensa NCNONHUTENDb yNnayneaeT NoTpebutento 3a KaxabIn
AEeHb NPOCPOYKN HEYCTOMKY (MEHI0), pasMep 1 NopsaoK UCHUCTIEHNS KOTOPOK
onpenensalTcs B COOTBETCTBMU C NYHKTOM 5 cTaTbm 28 HacTosiwero 3akoHa.

B cnyyae HapyLueHuns CpoKoB, YKka3aHHbIX B NyHKTax 1 1 2 HacTOALWEN CTaTbM,
notpebuTens Bnpase NpeabsBUTb UCNOSTHUTENO NHbIe TpeboBaHMS,

npeaycMoOTpeHHble ryHkToM 1 ctatbn 28 n nyHktamu 1 n 4 ctaten 29 HacTosilwero 3akoHa.

Cratbsa 32. [lpaBo noTpebuTens Ha OTKa3 OT MCNOJIHEHMA AOrOBOPA O BbINOJSIHEHUN
paboT (okasaHuu ycnyr)
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MoTpebuTens BnpaBe 0TKa3aTbCsl OT MCNOSTHEHWS AOrOBOPA O BbIMNOMIHEHUN paboT
(okazaHuK ycnyr) B no6oe BpeMs Npu YCNOBUM ONaThl UCNOMHUTENO hakTUYecku
MOHECEHHbIX UM PaCXOA0B, CBA3AHHbIX C UCMOSNTHEHMEM 06513aTENLCTB MO fAHHOMY
[OrOBOpY.

Cratbsa 33. CmeTa Ha BbiNonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHme ycnyru), npegyCMOoTPEHHOW AOrOBOPOM O
BbINONHEHUN paboTbl (OKa3aHWK ycryrn), MOXeT OblTb COCTaBneHa TBepaasa unm
npubnuantenoHas cMmeTa.

CocTaBneHue Takon cMeTbl N0 TpeboBaHWIo NoTpebutensa nnu ncnonHnTensa obsasaTensHo.
2. VicnonHutenb He Bnpase TpeboBaTb yBENMYEHUS TBEPAON CMeThbl, a noTpedbuTens - ee
YMEHbLUEHNS, B TOM YMCne B Criyyae, Korga B MOMEHT 3aKio4eHns JoroBopa 1cknvanach
BO3MOXXHOCTb NPeayCMOTPETh NOJHbI 00beM nognexalnx BbiMOMHEHMIO paboT
(okasaHuto ycnyr) unm HeobxogMMbix AN 3TOro pacxonos.

NcnonHutenb umeeT npaeo TpeboBaTb yBENMYEHUSA TBEPLAON CMEThI NPU CYLLECTBEHHOM
BO3pacTaHUn CTOMMOCTM MaTepuanos u obopyaoBaHus, NpegocTaBnaeMblxX
NCNoNHUTENEM, a TakKe OKasblBaeMbIX eMy TPETbUMU NULLEAMK YCIYT, KOTOPOE Herlb3s
ObIN10 NpeaycMoTPeTb NpuU 3akniodeHun gorosopa. Npu oTkase noTpebutens BbINOMHUTb
370 TpeboBaHMe NCNONHUTENb BNpaBe pacToOprHyTb JOroBOp B cyaebHOM nopsiake.

3. Ecnn Bo3HUKNa HEOOXOANMMOCTb BbINOSTHEHNS AOMOSTHUTENbHBIX PaboT (Oka3aHns
AOMNOMHUTENbHbIX YCAYT) U MO 3TON NPUYMHE CYLLLECTBEHHOIO NPEBbILLIEHMS
NpUBIN3NTENBHON CMETbI, UCNONHUTENb 00513aH CBOEBPEMEHHO NpeaynpeanTs 06 aToM
notpebutens. Ecnu notpebutenb He gan cornacue Ha npeBsbllleHne NpubnmManTensHom
CMeTbl, OH BrpaBe OTKa3aTbCsl OT UCMOSTHEHUSA AoroBopa. B aTom cnyyae ncnonHutenb
MOXeT TpeboBaTb OT NoTpedbuTensa ynnatbl LeHbl 32 BbINOSTHEHHYO paboTy (OKa3aHHYH
yenyry).

McnonHuTtenb, CBOEBPEMEHHO He NpeaynpeamnBLLMi noTpebutens o HeobxoauMocCTH
npeBbILLEHNs NPUBNN3NTENbHON CMETbI, 0693aH MCMOMHUTL JOrOBOP, COXPaHsAA NpaBo Ha
onnaty paboTsl (ycnyrn) B npeaenax npubnmantenbHon CMEeThI.

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCNoNHUTenNs

1. MicnonHuTenb 06si3aH BbINOMHUTL paboTy, onpeaeneHHy 4OrOBOPOM O BbINOSHEHMM
paboTbl, U3 CBOEro MaTepuana u CBOMMM cpeacTBaMu, eCrv UHOe He NpeayCMOTPEHO
[OroOBOPOM.

NcnonHutenb, NpegocTaBuBLLNIA MaTepuan ans BbiNoNHeHMs paboTbl, OTBEYaET 3a ero
HeHagnexallee Ka4yecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl
HeHaanexallero kayecrTBa.

2. MaTepuan UcnonHUTenNs onnadnBaeTcs NoTpedbuTenem nNpu 3akniYeHnn ykasaHHoro
[AoroBopa MofHOCTbIO UK B pa3mMepe, Yka3aHHOM B IOrOBOPE O BbINONHEHMW paboTbl C
yCrOBMEM OKOHYaTeNbHOro pacyeTa npu nony4eHnn noTpebrutenem BbiNomHEHHOW
ncnonHuTenem paboTbl, €CNN MHOW NOPSAOK PAacYeTOB 3a MaTepuan UCMONHUTENS He
npeaycMOTPEH corfnalleHemM CTOPOH.

3. B cnyyasix, npeaycMOTpPeHHbIX JOroBOPOM O BbINOSHEHMMN paboTbl, MaTepuan MoxeT
ObITb NPegoCcTaBNEH UCTIONHUTENEM NoTpebuTento B kpeaut. MocneaytoLlee MameHeHe



LieHbl NPeaoCcTaBNeHHOro B KpeauT matepuana UCnonHUTens He BreYeT 3a cobon
nepepacyerTa.

4. Matepuan ucrnonHuTensa n Heobxoaumble A BbINONHEHNUA paboTbl TEXHUYECKMe
CpeacTBa, MHCTPYMEHTbI 1 NpoYee OOCTaBMATCHA K MECTY BbINOMHeHNs paboT
UCMONHUTENEM.

Cratbsa 35. BoinonHeHue paboTbl U3 maTtepuana (¢ Bewbio) noTpedbutens

1. Ecnn paboTa BbINONHAETCA MNOMHOCTLIO UMM YaCTUYHO U3 MaTepuana (C BeLlbto)
noTpebuTens, NCNonHUTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 MaTepmana (Bewum) u
npaBuUIbHOE ero UCMnonb30oBaHue.

NcnonHuTtenb 0643aH:

npegynpeanTe NOTpebutens o HeNnPUrogHOCTN NN HeaobpokadveCTBEHHOCTM NepeaaHHOro
notpeburtenem matepuana (Bewm);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTeprana 1 BO3BpaTUTb ero OCTaTok.

B cnyyae nonHon nnm 4actn4Hom yTpaTthl (MOBpexaeHna) matepuana (BeLwum), NpuHATOro
OT NoTpebuTens, ucnonHuTenb 0653aH B TPEXAHEBHbIN CPOK 3aMEHNTb €ro OAHOPOAHbLIM
MaTepmanom (BeLybio) aHaNnorm4yHOro KayecTsa u No XenaHuto NoTpebutens N3roToBUTb
nsgenue u3 ogHOPOAHOro Matepuana (BeLwu) B pasyMHbIN CPOK, a NpU OTCYTCTBUM
OQHOPOOHOro MaTepmana (BeLum) aHanorm4yHoro KayecTea - BO3MECTUTb NoTpebutento
ABYKPATHYIO LIeHY yTpayeHHoro (NoBpexaeHHoro) matepumana (Bewm), a Takke pacxoabl,
noHeceHHble noTpebutenem.

2. LleHa yTpayeHHoOro (noBpexaeHHoro) matepmana (sewm) onpegensaercs, ucxogsa ua
LeHbl MaTepuana (Bewm), cyLecTBoBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue
noTpebuTens 4omMKHO Bbino 6bITh YOOBNETBOPEHO UCNONHUTENEM B A€Hb A0OPOBOSILHOMO
yAOBMNETBOPEHNS TAaKoro TpeboBaHNs UK B AeHb BbIHECEHNS CyAeBOHOro peLleHns, ecnm
TpeboBaHue notpebutensa 4OOPOBOMBHO YAOBNETBOPEHO HE BbIO.

LleHa maTepuana (Bewu), nepegaBaemMoro UCNosIHUTENI0, onpeaenseTca B JOroBope 0O
BbINOSTHEHUN PabOThbl UM B MIHOM JOKYMEHTE (KBUTaHLMKM, 3aKase), MOATBEPXKAAOLEM €ro
3aKo4eHme.

3. VicnonHutenb ocBobOXaaeTcsi OT OTBETCTBEHHOCTM 3a MOMHY0 UMW YacTUYHYI0 yTpaTy
(noBpexaeHne) matepuana (BeLu), MPUHATOro UM OT NoTpebutensd, ecnu notTpebutens
npeaynpexaeH ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (BeLn), Kotopble MOryT
noeneyb 3a cCoOH60N ero NOSTHY UM YacTUYHYIO yTpaTy (noBpexaeHue) nnbo ecnm
yKa3aHHble CBOMCTBa MaTepmana (BeLLn) He Mornun ObiTb OGHapYXeHbI NpU Hagnexallen
npveMKe UCNonHUTENeM 3Toro matepuana (BeLm).

Crartbsa 36. O653aHHOCTb UCNONHUTENA UH(hOopMUMpOBaTL NOTpedbuTens ob
o6cTOATENLCTBAX, KOTOPbLIE MOTYT NOBMIUATH Ha KAa4eCTBO BbINOJIHAEMOMN pPaboThbl
(okasbiBaemou ycnyru) unm nosrievyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHns B
CpoOK

NcnonHuTtenb 06s13aH cBOEBPEMEHHO NHAPOPMMPOBATL NOTPEBUTENS O TOM, YTO
cobniogeHne ykasaHuin notpebutens n nHole 06CToATENbLCTBA, 3aBUcsLmMe OT
noTpebuTensi, MOryT CHU3UTb KA4eCTBO BbINONHAEMON paboTbl (OKa3biBaEMOW yCnyru) unm
noBneyb 3a co60M HEBO3MOXHOCTb €€ 3aBEPLLEHUS B CPOK.



Ecnu notpebutens, HecMOTpsa Ha cBoeBpeMeHHoe U 060CHOBaHHOE UH(POPMUPOBaHUNE
NCNonHUTENeM, B pa3yMHbI CPOK HE 3aMEHUT HENPUIOAHbIA UM HeJoBpoKaYeCTBEHHbIN
mMaTepuan, He U3MEHWUT yKka3aHui o cnocobe BbINoNHeHUsa paboTbl (OkazaHus ycnyrn) nmbo
He YCTPaHWUT MHbIX OBCTOATENBCTB, KOTOPbIE MOMYT CHU3UTb Ka4eCTBO BbINOSHAEMOWN
paboTbl (OKa3bIBaEMOW yCryr), UCNOSTHUTENb BNpaBe 0TKa3aTbCs OT UCNOSTHEHNS
Aorosopa 0 BbINOMHEHUN paboThbl (OKa3aHuy ycryrm) n notpeboBaTb NOSIHOMO BO3MELLEeHUS
ybbITKOB.

Cratbsa 37. Nopsanok n chopmMbl onnartbl BbINONIHEHHOW paboTbl (OKa3aHHOM ycnyru)

MoTpebutens 065s3aH oNNaTUTbL OKa3aHHbIE EMY YCIyrin B NOPSAKE N B CPOKKU, KOTOpbIE
YCTaHOBIIEHbI OrOBOPOM C UCMONHUTENEM.

MoTpebutenb 06s13aH oNNaTUTb BbIMOSTHEHHYIO UCNONTHUTENEM B NOIHOM o6beme paboTy
nocne ee NpuHATUA notpedutenem. C cornacusa notpebutens pabota MoxeT ObiTb
onsla4eHa UM npu 3aknyeHnn JOroBopa B NOHOM pasMepe UM NyTeM Bblgadn aBaHca.
Onnata okasaHHbIX yCnyr (BbINOMHEHHbIX PaboT) MPOM3BOANTCSA NOCPEACTBOM HaNMYHbIX
nnu 6e3HannYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccumnckom
depepaunm.

Mpn ncnonb3oBaHMM HANU4YHOM YOPMbI pac4eToB onata ToBapoB (paboT, ycnyr)
noTpebutenem Npon3BoanTCS B COOTBETCTBUM C YKa3aHMEM npogasua (MCNonHUTENs)
nyTeM BHECEHWSI HANMYHbIX AEHEXHbIX CPeACTB NpoAaBLy (MCnonHuTenio), nnbo B
KPEAWTHYIO OpraHu3auuio, NMMbo nnaTexxHOMy areHTy, OCyLLeCTBSILWEMY AeATEeNbHOCTb
no npuemy nnatexen uUanyeckmx nuu, MMb6o 6aHKOBCKOMY NNaTEXHOMY areHTy
(cybareHTy), ocyuwecTBnAOLWEMY OeATENBHOCTL B COOTBETCTBMM C 3aKOHOAATENbCTBOM O
BGaHkax 1 6aHKOBCKOW AeATeNbHOCTU, eCl MHOE He YCTaHOBMNEHO deaepanbHbIMK
3aKoOHaMu NN MHbIMM HOPMaTUBHbIMK NPaBoBbIMK akTamu Poccuinckon ®eaepaumn. Mpu
3TOM 0b65A3aTenbCcTBa NOTpedbuTensa nepea NpoaasLOM (UCNONHUTENEM) Mo onnaTe ToBapoB
(paboT, ycnyr) cuMtaroTcst UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTA BHECEHWS HAIMYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NPOAaBLY
(ncnonuuTento), NMBo B KpeAUTHYO opraHM3aunto, Mbo NnaTexXHOMy areHTy,
OCYLLECTBIIAOWEMY AeATENBHOCTb MO NpUeMy nnaTtexen uamyeckux nuu, nmbo
BGaHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), ocyLlecTBnsowemMy AedaTenbHOCTb B
COOTBETCTBUM C 3aKOHOOATENLCTBOM O HaHkax M BaHKOBCKOM AeATENbHOCTU.

Cratbsa 38. YTpaTuna cuny

. - ®egepanbHbIvi 3akoH oT 25.10.2007 N 234-03.

Cratbsa 39. PerynupoBaHue oka3zaHusi oTAeNbHbIX BUAOB ycnyr

MocnencTBust HapyLLEHWUs YCNOBUIA JOrOBOPOB 06 OKa3aHWUM OTAENbHbIX BUOOB YCNYr, ECIK
Takue JOroBopbl N0 CBOEMY XapakTepy He noanafatoT noj AeNCTBUE HACTOsILLEN rmnaBsbl,
OnpeaensitoTCs 3aKOHOM.



Cratbsa 39.1. lpaBuna okaszaHus oTAeNbHbIX BUOOB YCNYT, BbINOJIHEHUSA OTAENbHbIX
BMAOB paboT noTpebutensam

MpaBuna okasaHusi OTAENbHbIX BUOOB YCNYr, BbINOMHEHNS OTAENbHbIX BUOOB paboT
notpebutenam yctaHasnmeatoTcs [MpaButensctBoM Poccuiickon ®eaepaumn.

Mnasa IV. TOCYOAPCTBEHHASA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJNEWN

Cratbs 40. PegepanbHbIi rocyaapcTBeHHbINM HAA30p B 06nacTv 3awmTthl Npas
nortpeburtenen

1. ®egepanbHbI FOCYy4apCTBEHHbIV HAA30p B 06nacTu 3awmThl NpaB notpedurtenen
OCYLLLECTBISETCA YNOSTHOMOYEHHbIM dbefeparibHbIM OpraHOM UCMOMHUTENbHOW BNacTu
(Banee - opraH rocygapcTBEeHHOro Hag3opa) B Nnopsiake, yCTaHOBNEeHHOM [paBuTenscTBoM
Poccunckon degepauum.

2. depepanbHbI rocyaapCTBEHHbIN HaA30p B 06n1acTy 3awWwmTel Npas noTpebutenen
BKMOYaeT B cebs:

1) opraHusaumio 1 npoBeaeHMe NPOBEPOK COBMOAEHMS U3rOTOBUTENAMU (MCNONHUTENSMN,
npogasuamMm, ynosTHOMOYEHHBbIMU OpraHn3aumMsMmn UM ynorHOMOYEHHbIMMU
MHOMBMAYaANbHBbIMY NpeanpuHUMaTENs MK, UMNopTepamMn, BnagenbLamm arperatopos)
TpeboBaHui, yCTaHOBMNEHHbIX MEXAyHapoaHbIMK gorosopammn Poccurickon ®egepaumm,
HacTosWwmMM 3akoHoM, apyrumn dpegepanbHbIMU 3aKOHaMU U UHBIMU HOPMaTUBHbLIMUN
npaBoBbIMK akTamun Poccurckon degepaumm, perynupyowmmMmm OTHOLWEHNS B obnacTu
3awmThl NpaB notpebutenen (qanee - obasarensHble TpeboBaHWs), NpegnucaHnin
AOJDKHOCTHBIX L, OpraHa rocyaapcTBEHHOro Haa3opa;

2) opraHu3aumio 1 NpoBeJeHne NpoBEpPOK COOTBETCTBUS TOBApOB (paboT, ycnyr)
obs3atenbHbIM TpeboBaHMAM, obecneunBatomm 6esonacHoCcTb ToBapoB (paboT, ycnyr)
ON1S1 XKU3HW 1 300p0Bbsi NOTpebuTenen, okpyxxatoLlen cpebl, npegynpexneHme AencTBum,
BBOAALUMX NOoTpebuTenen B 3abnyxageHve, 1 npegoTBpalleHne npuinHeHns speaa
nMyLLecTBY NoTpebutenemn, ycTaHOBMNEHHbIM B COOTBETCTBUU C MeXAyHapOaHbIMN
porosopamu Poccuinckon ®enepaunmn, degeparnbHbIMU 3aKOHaMU U UHBIMU HOPMATUBHLIMA
npaBoBbIMK akTaMun Poccuinckon ®egepaumu;

3) NpumeHeHne B nopsiake, ycTaHOBNEHHOM 3akoHoaaTenscTtBoM Poccuickon ®epepauun,
Mep npeceYveHns HapyLleHun obasaTenbHbIX TpeboBaHuK, Bblaady npegnucaHum o
npekpaLleHum HapyLeHnin npas noTpedbuTtenen, o NpekpaLleHu HapyLeHnin
06s3aTenbHbIX TpeboBaHmin, 06 YyCTpaHEHUN BbISIBIEHHbBIX HApyLLEeHU 0bs13aTenbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTU NUL,, COBEPLLMBLUNX Takne HapyLLeHWs;

4) cnctemartmyeckoe HabnageHne 3a ncnonHeHnem obssaTenbHbIX TpeboBaHW, aHanNu3 u
NPOrHo3npoBaHMe COCTOSIHUSA UCNONHEHNsT 0Bs3aTenbHbIX TpeboBaHM Npu
OCYLLECTBIIEHNUMN U3rOTOBUTENAMM (MCNONHUTENAMW, NPOAaBLAMMU, YNTOMHOMOYEHHBIMMN



OpraHn3aumsiMm Unm ynosiHOMOYEHHbIMU NHANBUAYaNbHbIMW NPeaNPUHUMATENAMMU,
nmMnopTepamu, BnagenbLamn arperaTopoB) CBOEN AEATENbHOCTY;

5) ctatnctnyeckoe HabnogeHne B obnactn obecneveHuns 3awwmTbl Nnpae notpedutenen,
yyeT 1 aHanu3 criydyaeB NMPUYMHEHWS Bpeaa X13Hu 1 300pOoBblo NnoTpebutenen,
OKpY>KaloLLlen cpefe 1 nvyLlecTsy notpeburenen, CBA3aHHOIO ¢ npuobpeTeHnem m
ncnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMuy, onacHbIX ToBapoB (pabor,
ycnyr) nubo ¢ npegocTaBneHnem noTpedutensiM HECBOEBPEMEHHOMW, HEMOSTHOWN,
HeJOCTOBEPHON M BBOAsLEN B 3abnyxaeHne nHpopmaumm o ToBapax (pabotax, ycnyrax);
6) exxerogHoe npoBefeHne aHann3a n oueHKn 3peKkTMBHOCTY heaepasnbHOro
rocy4apCTBEHHOro Haasopa B obnactu 3awmTtbl npas notpebutenen;

7) eXerogHyt noAroToBKY Ha OCHOBaHUKN pe3ynbTaToB AeATeNbHOCTU, NPeayCMOTPEHHON
noanyHkTamu 1 - 6 HacToSALLEro NyHKTa, rocyaapCTBEHHbIX AOKMaAoB O 3alimTe npas
notpebutenen B Poccuiickon Pegepaumm B nopsgke, yctaHoBneHHOM [paBuTensCcTsomM
Poccuinckon ®enepaumn.

3. K oTHOLEHUAM, CBA3aHHbLIM C OCYyLLeCTBNEHNEM (heaepanbHOro rocyaapCcTBeHHOro
Haa3opa B o6ractv 3awWwuTbl Npas noTpebuTenen, opraHMsaLlmen n nposegeHneM NpoBEPOK
n3roToBuTENen (MCNonHUTENen, NPOAAaBLIOB, YNOTHOMOYEHHbIX OpraHu3aunn nnm
YMONMHOMOYEHHbIX MHANBMAYANbHbLIX NpeanpuHUMaTenen, UMNOpPTEPOB, BnagenbLeB
arperaTtopoB), NpUMeHsTCA nonoxeHns PegepanbHoOro 3akoHa ot 26 gekabpsa 2008 roga
N 294-®3 "O 3awmTte npaB LPUANYECKNX NN N MHOMBUAYANbHbBIX NpegnpuHuMmaTenen npu
OCYLLECTBIIEHUM FOCYAAPCTBEHHOIO KOHTPOSS (Hag3opa) n MyHUUMNanbHOro KOHTpons".
3.1. lNpu ocywiecTBNeHMM oeaepanbHOro rocyaAapCTBEHHOIO Haa3opa B 0b6racty 3awuTbl
npas notpebutenen opraHoM rocyAapCTBEHHOIo Ha30pa NPOBOAATCHA KOHTPOMbHbIE
3aKynku B nopsiake, ycraHosrneHHoM defepanbHbiM_3akoHoM OT 26 aekabps 2008 roga N
294-03 "O 3awuTe npas PUANYECKUX NUL, U MHAMBUAYaMNbHbIX NpeanpuHUMaTenen npu
OCYLLLECTBIIEHUUN rOCYAAapPCTBEHHOIO KOHTPONS (Hag3opa) U MyHUUUNansHOro KOHTpons".
KoHTpornbHas 3akynka ToBapoB (paboT, ycrnyr) MOXeT ObiTb NpoOBEAEHA OpraHoOM
rocyfapCTBEHHOro Haa3opa He3ameaMTeNnbHO C O4HOBPEMEHHBIM U3BELLLEHUEM OpraHa
npoKypaTypbl.

4. [lomKHOCTHbIE N1La OpraHa rocygapCTBEHHOro Hag3opa B nopsigke, yCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccunckon degepaunmn, UMEKOT NpaBo:

1) 3anpawumnBaTth U Nofy4aTb HA OCHOBaHMM MOTUBMPOBAHHbBIX MMCbMEHHbIX 3anNpoCcoB OT
OpraHoB rocyapCTBEHHOWN BNacTu, OpraHOB MECTHOIO CaMOynpaBfieHUs!, O6LLIECTBEHHbIX
opraHusauum, urotosurernen (MCNoNHUTENeN, NPoaaBLUOB, YNONMHOMOYEHHbIX OpraHM3aLumnn
UK YNOSTHOMOYEHHbIX MHAMBUAYamNbHLIX NpeanpuHuMaTtenen, UMNopTepos, BriagenbLes
arperaTopoB) MHopMaLMIO 1 JOKYMEHTbI MO BONPOCaM 3alunTbl NpaB notpebutenen;

2) 6ecnpenaTCTBEHHO MO NpeabsBeHUN cryXebHOro yaoCcToBepeHNs 1 KONumn npukasa
(pacnopsikeHuns) pykoBoanTens (3amectuTens pyKoBOAMTENS) OpraHa rocyAapCTBEHHOMO
Hag30pa O Ha3Ha4YeHUU NPOBEPKN NOCELLaTb TEPPUTOPUIO, 30aHNS, MOMELLEHNS U
COOPYXXEHUS, UCMOSb3yeMble N3roTOBUTENEM (MCNOMNHUTENEM, MPOAABLOM,
YNOMHOMOYEHHOW OpraHm3aunen nnm ynosiHOMOYEHHbIM UHANBUAYaSbHbIM
npeanpuHMMarenemM, UMNopTepoM, Bragernbuem arperatopa) npy OCyLLEeCTBNEeHUM CBOEN
OEeATenbHOCTH, B LieNnsx NpoBegeHNa MepOnpuUaTUN MO KOHTPOMHO;

3) npoBoanTb 0T60P NPo6 M 06pa3LOB TOBAPOB, NPeAHA3HAYEHHbIX AN peanu3aumm n
peanunsyembix noTpebutensam, Ans NnpoBegeHns Nx nccnegoBaHum, UCIbITAHUR;

4) BblgaBaTb M3roToBMTENAM (MCNONMHUTENAM, NPpoAaBLaM, YNONHOMOYEHHbIM
opraHM3aumsiMm Unm ynonHOMOYEHHbIM UHANBMAYANbHBIM NpeanpuHUMaTensam,
nmMnopTepam, BnagenbLamM arperaTopoB) NpeanMcaHns 0 NpekpalleHnn HapyLLeHnn npas
notpeburtenen, o NpekpaLwleHnn HapyLleHnn obasaTtenbHbix TpeboBaHUN, 06 ycTpaHeHUn
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BbISIBNEHHbIX HapyLleHnin oba3aTtenbHbix TpeboBaHnin, 0 NpoBeAEHUN MEPONPUATA NO
obecneveHnto NpegoTBpaLLEeHNS Bpeaa XXM3HU, 300POBbLI0 U MMYLLECTBY noTpebutenen,
OKpYyXatoLLen cpeae;

5) coctaBnATb NPOTOKOSbI 06 aAMUHUCTPATUBHBIX NPaABOHAPYLLEHNAX B 06n1acTu 3awmThbl
npae notpebutenen, paccmaTpmBaTb Aena o6 ykasaHHbIX agMUHUCTPATUBHBIX
npaBoOHaPYLUEHMAX U MPUHUMATb Mepbl NO NPEeAOTBPALLEHMIO TAKNMX HAPYLLUEHWI;

6) HanpaBnsATb B YNOMHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C HAPYLLIEHNSMM
obsasatenbHbIX TpeboBaHWI, AN peLleHns BONPOCOB O BO36Y>KAEHWMN YrofOBHbIX Aen no
npu3Hakam NpecTynieHun;

7) obpawatbCs B Cy C 3adBMNEHMAMM B 3aLLMTy NpaB noTpedbuTtenen n 3akoHHbIX
NMHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnbl noTpebuTenen, HeonpeaeneHHOro Kpyra
notpebutenen), a Takke C 3asBNEHNSMN O NNKBUOALUN U3rOTOBUTENS (MCMONMHUTENS,
npoaasLa, YNoSITHOMOYEHHOW OpraHu3auumn, umnopTepa, Bnagensua arperatopa) nmbo o
npekpaLleHun AeaTenbHOCTN MHANBMAYaNbHOro npeanpuHumartens (YynosiHoMOYeHHOro
MHOVBMAOYanNbHOro NpeanpuHMMaTens) 3a HeOQHOKpPaTHOE (ABa pasa unu bonee B TeYeHne
OHOro KaneHgapHoro roga) nnm rpyboe (nosnekwee cMepTb UM MaccoBble 3abonesaHus,
OTpaBfeHus Noaen) HapyLleHne npas noTpebutenen.

5. OpraH rocygapCTBEHHOro Haa3opa MOXET ObITb NPUBNEYEH CYAOM K y4acTuio B Aene
nnbo Bnpase BCTynaTb B 4ENO0 No CBOEW MHMLMATMBE UK NO MHULMaATUBE Nuu,
yyacTBYOLUX B Aerne, ANs Aayn 3aKoyeHns no geny B Lensx 3awuTbl npas
notpebuTtenen B Nnopsigke, yCTaHOBNEHHOM 3akoHoAaTenbcTBom Poccuickon degepaumn.
5.1. MNMpeanucaHne, BbiAaHHOE NPW OCYLLECTBIIEHNN FOCY4apPCTBEHHOrO Hag3opa B obnactu
3aWnTbl NpaB noTpebuTtenen, MoxeT BbITb 0GXanoBaHO B apbuUTpaxHbIv Cya B TeYEeHue
Tpex MecsLeB CO AHS ero Bblgayn. B cnyyae npuHaTuA 3assneHuns o6 obxanosaHum 3Toro
npeanucaHns K NpoM3BoacTBY apbuUTpaXHOro cyga UCnoriHeHne 3Toro npeanucaHus
NpUOCTaHaBNMBaETCA A0 OHA BCTYNMNEHUS peLleHns apbuTpaxHoro cyaa B 3aKOHHYHO CuUry.
6. OpraH rocygapCTBEHHOro Hag3opa BrpaBe AaBaTb Pa3bsCHEHUS MO BOMPOCaM
NPUMEHEHMS 3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBOBbLIX akToB Poccuimckon ®eapepaumn,
perynupyroLmnx oTHoLeHMs B obnacTtu 3almTbl npas notpedburenen.

7. locypapcTBeHHbIM HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMaM 6e3onacHocTy,
YCTaHOBIIEHHbIM TEXHUYECKMMW perfameHTaMmm, OCyLLeCTBNAETCH TaKkKe
YNONMHOMOYEHHbIMW (beepanbHbIMU OpraHaMy UCNONHUTENBHON BNACTN B COOTBETCTBUN C
3aKkoHoaaTenbcTBOM Poccunckon ®enepaumm 0 TEXHUYECKOM PEryrimpoBaHum.

8. OpraH rocygapCTBEHHOro Haa30pa COBMECTHO C YNONHOMOYEHHbIMU dhefepanbHbIMM
opraHamu UCNONHUTENbHOW BNACTU, yKa3aHHbIMU B MYHKTE 7 HACTOSLLEN CTaTbM,
OCyLLeCTBseT hopMnpoBaHne 1 BeeHNe OTKPbITOro 1 obLeaoCTynHOro
rocyaapCTBEHHOro MHPOPMaLMOHHOIO pecypca B obractu 3awuTbl npas notpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBAEHHOM
MpaButenscTBoM Poccunckon ®enepaumn.

9. OpraH rocygapCTBEHHOrO Haa3opa yTBepXaaeT MeToandeckne pekomeHgauum no
pa3paboTke 1 peanusaunm permoHanbHbIX U MyHULMNANbHbLIX NporpaMm no 3awuTe npas
notpeburenen.

CraTtbsa 41. O6513aHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLa, YNOJIHOMOYEHHOMN
opraHu3aumm Ui ynosiIHOMOYeHHOro MUHANBUAYanbLHOro npeanpuHMMarens,
MMnopTepa, BnagenbLua arperatopa) no npeaoctaBneHno MHopMauum opraHy



rocypapcTBeHHOro Hagsopa

N3rotoBuTenb (MCNONHUTENDb, NPOAAaBEL, YNOMHOMOYEHHAsA OpraHn3auuns unm
YMOMHOMOYEHHbIV MHAMBUAYamNbHbIV NPeanpuHMMaTenb, UMNopTep, Brnagenew, arperatopa)
no TpeboBaHMIo oOpraHa rocy4apCTBEHHOro Haa3opa, ero 4OMKHOCTHbIX N, 06s13aH
npenocTaBvTb B YCTAHOBMEHHbIVN UMW CPOK AOCTOBEPHbIE CBEAEHMS, AOKYMEHTALMIO,
00BbACHEHMSI B MUCBMEHHON U (M) YCTHOW (hopme 1 NHYH0 MHopMaL Mo, HEOBXoaNMYHO
ANS OCyLLEeCTBNEHNA OpraHoOM rocygapCTBEHHOIO Hag3opa M ero AOMKHOCTHBIMW NMLaMM
NOSIHOMOYMI, YCTaHOBIIEHHbIX 3aKkoHoAaTeNnbCcTBOM Poccuinckon egepauuu.

CraTtbsa 42. YTpaTtuna cuny

. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-P3.

CraTtbs 42.1. [loNHOMOYMSA BbICWUMX UCNOSTHUTENbHbIX OPraHOB rocyAapCTBEHHOMU
BnacTtu cybobektoB Poccunckon ®epgepauum B o6nactu sawmTtbl npaB notpedutenen

1. BbICLUINMM MCNONHUTESbHBIN OpraH rocy4apCTBEHHOW BracTu COOTBETCTBYIOLLENO
cybbekTa Poccuiickon degepanmm ocyLLecTBASIET MEPONPUATHS MO peanusauuu,
obecneyeHunto 1 3amnTe npae notTpebutenen 1 B npeaenax CBoOMX nosIHOMOYM NpUHMMaeT
onpeneneHHble Mepbl.

2. B uensax cogenctema 3aliuTe npas noTpedutenen opraHbl MICNOAHUTENBHOW BlacTu
cybbekToB Poccuinckon Pegepauunn paspabatbiBaloT permoHanbHble NporpaMmmbl no
3awmTe npas noTpebuTenen n okasbiBaloT COAENCTBME OpraHaM MECTHOIO
camoynpasneHns 1 obLLEeCTBEHHbIM 00 beANHEHNAM NOTpebuTenen (Mx accounaumsam,
CO3aM) B OCYLLLECTBNEHUN UMW 3aLLNTLI NpaB NoTpeduTenen.

CraTtbs 42.2. lNNepepaya ocyLecTBIEHUA NOJTHOMOYMIW OpraHa rocyaapCcTBEeHHOro
Haa3opa opraHamM UCMNOJSTHUTENbHOU BnacTn cyobekTtoB Poccunckon depepaumm

lMonHoMouusA opraHa rocyaapCTBEHHOro Haa3opa Mo OCYLLEeCTBEHMI0 dpeaepanbHoOro
rocygapCTBeHHOro Haasopa B obnacTtu sawmTtbl Nnpas noTpebutenen MoryT nepegaBaTbCs
ANSA OCyLeCTBNEeHNA opraHam UCMOSTHUTENbHOW BriacTu cybbekTtoB Poccuiickon
®epnepauuun noctaHoBneHuamu MNpasutenbctBa Poccuickon ®enepauun B nopsgke,
ycTaHoBreHHoM PeaepanbHbIM 3akOHOM OT 6 okTsi6psa 1999 roga N 184-93 "O6 06Lwux
NpvHUMNax opraHn3aunm 3akoHoaaTenbHbIX (MPeAcTaBUTENbHbBIX) U UCMOSTHUTENbHbIX
OpraHoB rocyaapCcTBeHHON Bnactu cybwektoB Poccunckon ®enepaunn'.

Cratbsa 42.3. Nogaya n paccmoTpeHne obpalleHun notpedutenen

1. O6paleHne notpebutens MoxeT ObiTb HaNpaBrneHO B MMCbMEHHON hopMe Ha
GyMaXkHOM HOCUTENE UMK B SNEKTPOHHOM hOpMe B OpraH rocygapCTBEHHOro Haasopa,



WHble YNONTHOMOY€EHHbIE beaeparnbHble opraHbl UCNOSTHUTENBHOW BNACTW, OpraH
ncnonHuTenbHom Bnactn cybvekta Poccuiickon ®egepauymm nmbo opraH MECTHOMO
camoynpaBreHus.

2. ObpalleHne noTpedbuTenss MOXeT ObiTb HAaNPaBNeHo Mo No4Te, C UCMONb30BaHNEM
NHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT", B TOM Ynucne opuumnanbHoro
cainTa opraHa rocygapCTBEHHOro Hag3opa, MHbIX YNONHOMOYEHHbIX dhefeparnbHbiX OPraHoB
NCNONMHUTENBHOM BNAcTU, opraHa UCNOMHUTENbHOW BNacTn cybbekTta Poccumnckom
depepauunm nMbo opraHa MeCTHOro camoynpasneHuns (B cydbektax Poccumnckon
depepaunu - ropogax enepansHoro s3HaveHna Mockse, CaHkT-lNeTepbypre n
CeBacTonore ¢ ucnonb3oBaHMeM ouLManbHOro canta opraHa MecTHOro
camoyrnpasreHuns B Criydae, ecnmn 3To NpeaycMoTpeHo 3akoHamu cybbekTtoB Poccuickonm
depepauyunu - ropogos denepanbHoro 3HaveHns Mocksbl, CaHkT-lNeTepbypra n
CeBacTonons), equMHoro noptana rocyaapCTBEHHbIX U MyHMUMNANbHbIX ycnyr nmbo
pernoHanbHOro nopTasna rocygapCTBEHHbIX U MyHULMNAMbHBIX YCIYT, @ Takke MOXET bbITb
NPUHATO NPU NINYHOM NpUEME 3aaBUTENS.

3. B MHOroghyHKUMOHaNbHbIX LLEHTPax NpeaoCcTaBneHNs rocyaapCTBEHHbIX U
MYHUUMNANbHbIX YCIYr MOryT OCYLLECTBNATLCA nNpuem obpalleHnn notpebutenen m
KOHCYNbTMpOBaHMe notpebutenen no BoONpocam 3allnTbl X NPaB Ha OCHOBaHUK
cornalleHunin 0 B3anMOAENCTBUN MEXOY MHOMOYHKLUMOHANbHLIMU LeHTpamMm
npegocTaBfeHNsa rocyaapCTBEHHbIX U MyHMUMNANbHbIX YCNyr U doeaepanbHbIMK OpraHamm
NCNOSNTHUTENbHOM BlAaCTX, OpraHamMmn rocyAapCTBEHHbIX BHEOOAKETHBIX (OOHAOB, OpraHamm
rocygapcTBeHHoW Bnactun cydobekToB Poccuiickon degepaumm, opraHamm MeCTHOro
camoynpasfeHus.

CraTtbsa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB NnoTpebuTenen, yCTaHOBMNEHHbIX
3aKOHaM¥ U MHbIMW HOPMAaTUBHLIMU NpaBoBbIMU akTamu Poccumnckon ®epepaummn

3a HapyLlleHune npaB NoTpebutenen, yCTaHOBMEHHbLIX 3aKOHAMN N UHBIMW HOPMAaTUBHbBIMMN
npaBoBbIMK akTamun Poccurckon ®egepaumm, npogasel, (MCNONHUTENb, U3rOTOBUTESb,
YMOMHOMOYEHHas OpraHn3auus Unn ynosiHOMOYEHHbIN MHONBUAYaNbHbIN
npeanpvHMMaTenb, UMNOpTeEpP) HECET aAMUHUCTPATUBHYIO, YTONTIOBHYIO UITN rpaXa4aHCKO-
NpaBoOBYI OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccumnckon
depepauun.

Cratbs 44. OcyLI.I,GCTB.HEHVIe 3auuThbl Npas HOTpGGMTeﬂeﬁ opraHamMmu MecCTHOro
camoynpaBlneHus

B uensx 3awmTbl NpaB NoTpedbutenern Ha TEPPUTOPUN MyHULMMNANBHOrO 0Opa3oBaHus
opraHbl MECTHOIO camoynpaBfieHns Brnpase:

paccmaTpuBaTtb obpalleHns NnoTpebutenen, KOHCYNbTUPOBATL UX MO BONPOCaM 3aLUThbl
npae notpebutenen;

obpallatbCcs B Cyabl B 3aMTy Npas notpebuTtenen (HeonpeaeneHHoro Kpyra
notpebutenen);

paspabatbiBaTb MyHMUMNANbHbIE NPOrpaMMbl MO 3awuTe nNpas noTpedutenen.

Mpu BbISIBNEHUN No obpalyeHnto noTpedbuTens ToBapos (paboT, ycnyr) HeHaanexawero
KayecTBa, a Takke OnacHbIX NS XXU3HW, 300POBbsi, UMYLLECTBA NoTpebutenen n



OKpy>KatoLLler cpefbl OpraHbl MECTHOIO caMoynpaBneHns HesameanuTenbHo n3seLwarT 06
3TOM (pefeparnbHble opraHbl NCNONHUTENBHOM BNACTU, OCYLLECTBIIAIOLWNE KOHTPOSb 3a
KayecTBOM 1 6e3onacHOCTbIO TOBapOB (paboT, ycnyr).

YacTb TpeTbsa yTpatuna cuny. - ®egepansHbii 3akoH ot 18.03.2019 N 38-03.

Cratba 45. [lpaBa o6uwecTBeHHbIX 06 beaHeHU NnoTpeduTenen (Mx accoumaumm,
COHO30B)

1. MpaxxgaHe BnpaBe 06beaMHATLCSA Ha A0OPOBONbHON OCHOBE B OOLLECTBEHHbIE
ob6beanHeHna notpebutenen (Mx accoumnaumm, Cow3bl), KOTOPbIE OCYLLECTBASAOT CBOH
AEeATenbHOCTb B COOTBETCTBMM C yCTaBaMM yKasaHHbIX 00 beauHEHN (X accoumnauni,
COl030B) M 3aKoHOAaTenbCcTBOM Poccuickon denepaumu.

2. OBwecTBeHHbIE 06BEANHEHNST NOTPebuTenen (ux accoumaumm, corsbl) s
OCYLLECTBIIEHMS CBOMX YCTaBHbIX LieSiel BrnpaBe:

y4yacTBOBaTb B pa3paboTke 0bsizaTenbHbIX TpeboBaHui kK ToBapaMm (paboTam, ycnyram), a
Takke NPOEKTOB 3aKOHOB N MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccurickon denepauuu,
perynupyroLmnx oTHOLWEHMSA B obnacTu 3awwmTbl NnpaB notpedburtenen;

NpOBOAUTbL HE3ABUCMMYIO IKCNEPTU3Y KadecTBa, 6be3onacHocTy ToBapoB (paboT, ycnyr), a
TaKkKe COOTBETCTBUSA NOTPEOMTENLCKNX CBONCTB TOBAPOB (paboT, ycnyr) 3asBneHHON
npogasuamMu (M3roToBUTENSAMMU, UCMONTHUTENSAMMU) MHAPOPMALMKN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPOIb 3a coObnoaeHeM npas notpedurtenen u
HanpaBnATb B OpraH rocy4apCTBEHHOIO Hag30pa M OpraHbl MECTHOIO CaMOyrnpaBeHns
NMHopmaumio 0 hakTax HapyLLleHUn npas noTpebutenen Ana NpoBegeHUs NPOBEPKM ITUX
haKTOB 1 NPUHATUSA B Crydae Ux NOATBEPXKOEHUS Mep MO NpeceyeHnto HapyLleHnin Npas
notpebutenen B npegenax NnofHOMOYMI YKa3aHHbIX OpPraHoB, y4acTBOBaTb B NPOBEAEHUN
3KCMepTM3 No pakTam HapyLLleHWl npaB noTpebuTtenen B CBsA3n ¢ obpaLleHnsmm
notpebutenen. MNpun ocylecTBneHnn obLLECTBEHHONO KOHTPOMS 0OLEeCTBEHHbIE
ob6beanHeHnsa notpebutenen (Mx accoumaunmn, corsbl) He BnNpaBe TpeboBaTb OT
n3roToBuTENen (MCNonHUTENEen, NPOAABLIOB, YNOTHOMOYEHHbIX OpraHnu3aunn nnu
YMOMHOMOYEHHbIX MHANBUAYANbHbLIX NpeanpuHUMaTenen, UMNOPTEPOB) NpeacTaBneHne
AOKYMEHTOB (BbIMOSHEHNE OeNCTBUI), 06513aHHOCTb NpeacTaBneHuns (BbIMOMHEHNS)
KOTOpbIX N0 TpeboBaHUIO NOTPEOUTENSA HE YCTaHOBIIEHA 3aKOHOM,;

pacnpocTpaHsaTb MHGOPMaUUIO 0 NpaBax noTpedutenen n o He0BXoaUMbIX 4ENCTBUSIX MO
3awmTe aTUX Npae, O pe3yfnbTaTax CpaBHUTENbHbIX UCCIEAOBaHN KayecTBa TOBApOB
(pabort, ycnyr), a Takke UHyH UHopMauuto, kotopasa byaeT cnocobcTBOBaThL peanusaunm
npaB 1 3aKOHHbIX UHTepecoB noTpebutenen. NMybnnkyemble 0OLLECTBEHHBIMA
ob6beanHeHns MK noTpebutenen (Mx accounaunamm, corndamm) pesynbtaThbl
CpaBHUTENbHbIX UCCNeJoBaHWUM kKadecTBa TOBapoB (paboT, ycnyr) He sBNSITCA peknamon;
BHOCWUTb B (pefieparibHble OpraHbl UCNOMHUTENbHOW BNACTU, OpraHm3auumn NpeanoxeHns o
NPUHATUX Mep MO MOBbLILLEHMIO Ka4yecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTaHOBIIEHMIO
npousBoACTBa U peanusauny ToBapoB (BbINONHEHUS paboT, okazaHus ycnyr), No OT3bIBY C
BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLLMX NPeAbABNAEMbIM K HAM
N yCTaHOBMNEHHbIM 3aKoHoAaTensCcTBoM Poccunckon ®efepauum 0 TEXHUYECKOM
perynupoBaHum obssaTenbHbIM TpeboBaHUAM;

BHOCWUTb B OpraHbl MpoKypaTypbl 1 heaepanbHble OpraHbl UCNONHUTENBHON BNlacTu
MaTepwarnbl O NPUBEYEHMM K OTBETCTBEHHOCTU NL, OCYLLECTBIAIOLLMX NPOU3BOACTBO U
peanunsaumnto ToBapoB (BbINOSIHEHNE paboT, Oka3aHWe yCryr), He COOTBETCTBYHOLLMNX



npeabaBnsiemMbiM K HAM 06s13aTenbHbIM TPeOOoBaHNAM, a Takke HapyLUalLWmX npaea
notpeduTenen, yCTaHOBIEHHbIE 3aKOHAMUN U UHBIMW HOPMATMBHBLIMW NPaBOBLIMM aKTamu
Poccunckon degepauum;

obpawiaTtbCs B opraHbl NPOKypaTypbl C NpocbbamMu NPUHECTU NPOTECTbLI O NPU3HAHUK
HeOencTBUTENbHbIMU aKTOB heaeparibHbIX OpraHOB UCMOSTHUTENbHOW BracTh, akToB
OpraHoB UCMONHUTENBHON BNnactn cybbektoB Poccunckon degepaumm n aktoB opraHoB
MECTHOro camoynpasfieHu1si, NPOTMBOPEYaLLNX 3aKOHAM U UHBbIM pPerynmpytoLmm
OTHOLLEeHUs B 00nacTu 3awmTbl NpaB NnoTpeduTtenen HopMaTUBHLIM MPaABOBbLIM akTaMm
Poccunckon degepauum;

obpawatbCs B cyabl C 3asiBIEHUSIMU B 3alUUTy nNpaB NnoTpebutenemn n 3akoHHbIX MHTEPECOB
oTAenbHbIX NOTpebutenen (rpynnbl noTpedbuTenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOIo Haa3opa B hOpMUPOBaHUM
OTKPbITbIX N 06LWEA0CTYMHbIX FOCYAaPCTBEHHbBIX MHPOPMALMOHHBLIX PECYpPCOB B 06nacTu
3awmThl NpaB NnoTpebutenen, kayectsa n 6esonacHocTn ToBapoB (paboT, ycnyr).

Cratbs 46. 3awmTa npaB M 3aKOHHbIX MHTEPECOB HeonpeaerieHHOro Kpyra
nortpeburtenen

OpraH rocygapCTBEHHOro Haa3opa, opraHbl MECTHOrO CamoynpaBfeHusl, OOLEeCTBEHHbIE
ob6beanHeHns noTpebutenen (Mx accounaunmn, cor3sbl) Bpase NpeabsABNATb UCKU B Cyabl
O NpeKpaLleHn NPOTUBOMNPAaBHbIX AEUCTBUIA U3roToBUTENS (MCNONHUTENS, Npoaasua,
YNOMHOMOYEHHOW OpraHm3auumn unm ynosiHOMOYEHHOro MHANBUAYarbHOro
npegnpuHMMaTens, uMnopTepa) B OTHOLLIEHUN HEONPeOEeNeHHOro Kpyra notpebutenen.
Mpn yooBneTBOpeHUM Takoro ncka cyn 06s3biBaeT NnpaBoHapyLIMTENs 4OBECTU B
YCTaHOBIIEHHbIV CYJOM CPOK Yepes3 cpecTBa MacCoOBOW MHopMaLnmM NN MHbIM Cocobom
00 cBefeHus noTpebutenen pelleHne cyaa.

BcTynmBLuee B 3aKOHHYHO CUIy peLleHne cyaa O NPpU3HaHUU EeNCTBUN N3roTOBUTENS
(ncnonuuTensa, npoaasua, YNnosTHOMOYEHHOW OpraHn3auum Unm ynosiHOMOYEHHOro
NMHOMBUAYANbLHOIO NpeanpuHMMaTens, umnoptepa) NPoTUBONPaBHLIMAU B OTHOLLEHWUM
HeonpeaeneHHoro Kpyra notpebutenen obasartensHoO Ans cyga, paccmaTpusaroLero Uck
noTpebuTens o 3awimTe ero npas, BO3HUKLUMX BCNeaCTBUE HACTYNNEHUS rpaxaaHCKo-
NpaBoOBbIX MNOCNEACTBUN ENCTBUN N3rOTOBUTENSA (MCNOMHUTENS, Npoaasua,
YNOMHOMOYEHHOW OpraHM3auumn unm ynosIHOMOYEHHOro MHANBUAYaNbHOro
npeanpuHMMaTens, uMnopTepa), B YacTu BONPOCOB, UMENW N MecTo TakMe AeCTBUSA U
COBEpLLUEHbI NN OHWN N3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLOM, YNOITHOMOYEHHOM
opraHusaumen unm ynonHOMOYEHHbIM NHANBUAYANbHbIM NpeanpuHuMaTenem,
UMNOPTEPOM).

OaHOBpEMEHHO C YAOBNETBOPEHMEM UCKA, NPeabABNEHHOro 06LEeCTBEHHbIM
ob6beanHeHnem noTpebuTenen (Mx accoumalmen, Co3oM), opraHaMm MECTHOMO
camoynpaBrieHns B MHTepecax HeonpeaeneHHoro kpyra notpebutenen, cyq npuHumaeT
peLLeHne o Bo3MeLLeHun obliectBeHHOMY 06beauHeHuo noTpedbuTtenen (Mx accoumaumm,
COl03Y), opraHaM MeCTHOro CaMOynpaBieHNsA BCEX MOHECEHHbIX NO Aeny cyaebHbIX
nsgepxek, a Takke MHbIX BOSHUKLWNX OO OBpalleHns B Cya 1 CBA3AHHbIX C pACCMOTPEHMEM
Aena HeobxoauMbIX pacxodoB, B TOM YMCrie pacXo4oB Ha NpoBefeHne He3aBUCUMOM
3KCMNepTuU3bl B CNyyae BbISBMEeHUs B pe3ynbTaTe NpoBeAeHUs Takon SKCnepTusbl
HapyLeHus obs3aTenbHbIX TpeboBaHui kK ToBapaMm (paboTtam, ycnyram).
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